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JKcnepTHasi rpynna

JocuxkoB

Koncrantun TJIABHBIN CIICIIMATHCT-9KCIEPT

BsayeciiaBoBu4
BEICIIEE TEXHHWYecKoe oOpa3zoBaHme, creneHb Maructpa TexHUKH W
Texnomorun, Ceptuduxkar Ne MF-00449/16 oxcmepra B objacTu
KOMIIBIOTEPHOW TEXHWKH, BBIIaHHBIA CEpTHOUKAMOHHON KOMHUCCHEH

Kauduxanus MexnynaponHoit denepanuy He3aBUCUMBIX 3KcnepToB 21 suBaps 2016 r.,

skerepTa CBI/IZ[GT@J‘IBC”EBO DkcnepTa § Co 00110915 or 25.01.2017 r. Llentpa
HE3aBHCHMOW KOMIUIEKCHOW OJKCHEPTHU3bl W CEePTH(PHUKAIMK CUCTEM |
TexHonoruit, JumioM o npodeccHOHANFHOH  NEepEenoArOTOBKE ¢
MpeIoCTaBlIeHNEM TIpaBa Ha BelleHHE NMPOQPECCHOHAIBHON AESATEIhHOCTH C
cthepe «Conmosorus», cTax paboTh B KauecTBe dKcrmepTa 15 et

KypasieBa

Enena JImurpueBHa

CIICHUATNUCT-OKCIIEPT

BBICHICC TICHArOTHYCCKOC 06p330BaHI/I€, YI[OCTOBGPGHI/IG O TIOBBIIICHHUU

Kpamudukanus kBammpukanun mo I «llemarormueckue wu3MepeHUs W MOHHTOPHUHT
JKCIepTa a¢hexkTuBHOCTH 00yUeHUS B yCiIoBUsAX peanuzanuu OI'OC»/2023 roj/, crax
paboTHI B KadecTBe dKcmepra 15 et
Konnaukos
Huxomaai CIIEUAIINCT-OKCIIEPT
Huxosaesnu
BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
Kpanmugukanus kBampukanun mo Il «Ilemarornueckue wu3MepeHUss W MOHHTOPUHT
JKcTepTa s dexTHBHOCTH 00y4eHus B ycnoBusx peanuzanun OI'OC»/2021 rox/, cTax
paboTHI B KadecTBe dKcrepra 26 et
OpemkoBa
Oubra CHELUATUCT-IKCIIEPT
AJleKcaHApOBHA
BEICIIee Tefaroruyeckoe oOpazoBanme, [umioM o npodeccHoHaTbHON
MEPENoArOTOBKE C MPEJOCTaBICHUEM NpaBa Ha BeAeHHe NpodeccHoHaTbHON
Kpannduxatms nesitenbHocTH B cepe «Cormonorusy, JumioMm o npoq)eCCHOHanBHOIEI
— MEPENnoroTOBKE C MPEJOCTaBICHNEM NpaBa Ha BeaeHue podeccroHambHON
NeSITeNbHOCTH KaK «CrieunanucT-3KcepT» o HaIpaBJICHHUIO
«IIpodeccronanbHas u oOLIeCTBEHHAs KcIepTH3a B chepe oOpa3oBaHU,
CTa)X padOTHI B KauecTBe dKcnepTa 21 rox
TapacoBa
Eaena CIEIUATTUCT-IKCIIEPT
BiaaagumupoBHa
BBICIIEE JIKOHOMHYECKOE O00pa3oBaHWE, YOCTOBEpEHHE O TOBBIIIEHUH
Kpamunduxauuns kBamudukanmn o I «llemarornueckue u3MepeHUs] ¥ MOHHUTOPHHT
JKCIepTa s¢dexTBHOCTH 00y4eHus B ycioBusx peanuzanuu OI'OC»/2023 rox/, ctax

paboTHI B KadecTBe dKcmepra 25 et
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BBEJAEHUE

HesaBucumas olieHka KadecTBa YCJIOBHUM OKa3aHUS YCIYr OpraHU3alUsiMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun TamThinckoro painona Pecny0sukn Xakacusi.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaumun or 9 okTabps 1992 r. Ne 3612-1
«OcHOBBI 3akoHOHaTensCcTBAa Poccuiickoii @Penepaunn 0 KyJbType» (B pen.
®enepanbHoro 3akona Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealii3aliy roCy1apCTBEHHOM COLMATbHON MOJUTUKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO—COHH&HBHOﬁ OKCIICPTHUIED?,

© DJIeKTPOHHBII pecypcHBIH LeHTp, 2025 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIUATbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYHIIECTBJISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
rOCYJJapCTBEHHBIX Y  MYHUIMOAIBHBIX  YUPEXKIACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJIeKTPOHHBII pecypcHBIH LeHTp, 2025 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoau4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX TOTPEOHOCTEN MHBAIUIOB U APYTUX MATIOMOOMIIBHBIX TPy HACEICHHUS ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxkaeHun Ilopsiaka obOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccuiickoit @enepamuun'.
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1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. MeToaosorn4eckuii pasaes

HesaBucuMas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHU3alUsMHU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
MOBBIIICHUS Ka4eCTBa UX JEATEIHLHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) obpaboTka u 000O0IIEHUE MOJYUYEHHBIX PE3YJIbTATOB, MOCTPOCHUE HA UX
OCHOBE PEUTUHIOB OpPraHU3aluii, OKa3bIBAIOIINX YCIYTH B Chepe KYJIbTYpbl;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIel0BaHMS — OpraHM3alMu, OKa3bIBAalOUIME YCIyrH B cdepe
KyJapTypel Tamrbinckoro paioHa PecnyOumku Xakacusi, OCyHIECTBIIIOLINE
nesitenbHoCTh B 2025 rony (Ilpunoxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHU3alusMH, OKa3bIBAIOIIMMH YCIYTH B cepe KyJabTypbl TamThIICKOro
paiiona Pecny0yiuku Xakacus.

Cpoxu BbInoJiHEHUA OLIeHOUYHBIX nporeayp ¢ 11.03.2025 r. mo 30.05.2025 r.

Drtarbl ¥ cofiepkaHne OIEHOYHBIX MPOIIeayp npeactaBieHsl B Tabmure 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | YTouHenue (IOMOJHEHKE) MOKA3aTeaeH KauecTBa pabOThI
OpraHM3aIii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHIL.
OrnpeziesieHne METOJIOB M KaHAJIOB cOopa HMH(pOpMAIINH, Crpykrypa
0COOEHHOCTEH WX HMCMOJNB30BAHUS C YYETOM CHEIH(PHUKH AQHAJINTUYICCKOTO
JIeATeIbHOCTH Opranusanui. OnpeneneHue MoAXO0I0B K OT4eTa,
IIOCTPOEHUIO PEUTHHIOB OpraHu3aluil, 10 pe3yjbTaTaM Coacpxamero
HE3aBUCHUMOH OIEHKH C YYETOM CIeUU(PUKU JACSITSIBHOCTH napaMCTpbI
TUTIOB ~ OpraHM3alii, = OCOOEHHOCTEH  MOoJIydaresei OLCHKH, METOAbI U
COLMATIBHBIX YCIIYT. KaHaIbl coopa

1.2 uH(popmanuy,
AHaM3 HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIHUPYIOLIUX OAXOABI K
JeSITeIbHOCTh OPTaHM3aLUN COIMAIBHON cepbl, MHEHUI IIOCTPOCHHUIO
3KCHEPTOB, MOJydaresaed yCIyr, HHTEPHET-UCTOUYHUKOB C PEUTHHIOB
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEUYHS MPoOIIeM OpraHM3aluii
JUTSL U3YYECHHUS.

1.3
Pazpabotka MeTomMK UM MHCTpyMeHTapus  cOopa
NepBUYHON  MH(pOpMaMM TO  OTHAENbHBIM  THUIIAM
OpraHu3alui, B TOM YUCIIE:
- pa3paboTka/yTOUHEHHWE U COTJacOBaHHWE aHKET s .:
OIpoca Mojaydareiaes yeiayr 0 Ka4ecTBe YCIOBUM OKa3aHUs =\
YCIIYT OLIEHMBAaE€MbIMHU OPraHU3ALMIMU C 3aKa3UYUKOM; : [Ipunoxenus
- pa3paboTKa HWHCTPYKIIMHA  TPOBEACHUS  OMpoca : AHAJIMTUYECKOMY
MIOJIy4YaTesIel yCiayr O KayeCTBE YCJIOBUM OKA3aHMS YCIIyT - OTYETY,
OLICHUBAEMbIMH OpraHU3alUAMU; = coJiepaKallme
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- OIIPOCHBIE JIUCTHI
OIpOC, B TOM UHCJIE€ Ha OPUIIMATBLHOM CaiiTe OLeHUBaeMOM (aHKeTBI) 1715
OpraHu3aluy; MIPOBEJICHUS
- dhopmupoBanue nepeyHs WHTEPHET OIPOCOB
pecypcoB/ohuInaIbHBIX CalTOB OLICHUBAEMBbIX noJyyaTesneu
OpraHU3aIM; yciyr, OJTaHKH
- pa3paboTka/yTOYHEHHE M COTJIACOBAaHUE TOKa3aTenei o JKCIIEPTOB,
JIEATeIIbHOCTH OpraHHU3alnH, pa3MeIIeHHON Ha WHTEPaKTHBHbBIC
00IIeTOCTYITHBIX UH(OPMALIMOHHBIX CCBUIKH.
pecypcax/nH(popMarmOHHBIX CTeHJaX MEPEYHIO
uHpopMaluud U TpeOOBaHMUSIM K HEH, YCTaHOBICHHBIM
HOPMAaTHUBHBIMU MPABOBBIMHU aKTaMU € 3aKa3YUKOM;
- ¢dopMupoBaHHE BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJty4yaTesiel yeiyr B chepe KyabTyphl.

1.4.
Pa3zpaboTka u cormacoBaHue ¢ 3aKa3yvKOM IJIaHa/TIIaHA-
rpaguka TPOBEICHUS HE3aBUCHUMOW KadecTBa YCIIOBHM [Tnan/mnan-rpaduk
OKa3aHUsl yCIyT OLEHUBAEMbIMU OpTraHU3alUsIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTUBHO-NIPOLEYPHBIH)

2.1. | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM YHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 17.03 o 23.05.2025 r.

3 3tan (pe3yJabTHPYIOIHIi)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHanuTnyecKui
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTYeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

10 30.05.2025 1.

3.5. .
OHGHK& COOTBCTCTBHUA Ka4€CTBA NPOBCACHUS HE3ABUCUMOU

OIICHKH KauecTBa YCJIOBHM OKa3aHMs yCIIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UHTepnperanus TONYyYEHHBIX JTaHHBIX 110 pPe3yJibTaTam
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
Pa3pa60TKa HpeI[J'IO)KCHI/Iﬁ o YyJYYHICHUIO KadeCTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Meroauyveckuii pa3aeJ

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COIIHAIbHON cephl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIeHHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00Iue
KPUTEPHUH OLIEHKU Ka4eCTBa yCIOBUW OKa3aHUs YCIyT OpraHu3alusIMu KyJIbTyphl'":

l. [IOKA3aTeNId,  XApaKTepU3YIOIIME  OTKPBITOCTH U JOCTYIIHOCThb
nH(popMaruu 00 OpraHu3aly KyJabTyphl (Jajee - OpraHu3aium);

2. ITOKA3aTeu, XapaKTEepU3yoIue KOM(OPTHOCTH YCIOBUHI
IIPENOCTABIICHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIIUe TOCTYITHOCTh YCIYT JJI1 MHBAJIM/IOB,;

4. NOKa3aTeNM, XapaKTepU3ylolMe J00pOKeNaTeIbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alnK;

5. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHHUs YCIYT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJbTypbl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepkAeHnn EquHOro mopsaka pacuera mokazaTesed, XapaKTepHU3YIOMIUX OOIIHe
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepalbHBIMU YUPEKICHUSIMU MEANKO-COMANTbHOM dKcriepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIyr oOpraHuzaiusiMu B cdepe KyJabTypbl, OXpaHbl 3J0pPOBbBS,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEJIUKO-COLIMAIbHOM 3KCIIEPTU3BD) ABIISIOTCS:

a) opuIMaIbHbIE CAUTHI OpraHU3aIi COIMaNIbHON cPepbl B THPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeT?;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Haluue U (YHKIIMOHUPOBAHUE IUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHUE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeToabl coopa ungopManmuu:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
JEATEIIbHOCTH B chepe KYJIbTYPhl, KOTOPBIE UCITOIb30BaHbI:

1) Anamm3 oduIMATBHBIX CAaWTOB OpTraHHW3alliid COLMAIBLHON cdepbl B
HH(POPMAITMOHHO-TEJICKOMMYHHUKAIMOHHOM ceTu «HTepHeTY;

2)  Awnanu3 uH(OPMAIMOHHBIX CTEHJIOB OpraHU3allil COUMaIbHON cepbl;
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3)  Uutepuer-ompoc moTpeOUTENel yciayr Ha OQHUIMATIbHOM CcalTe
OpraHu3alliy COIMaNbHON cepsl;

4)  Omnpoc mnonydarened yciayr ¢ TOMOIIBIO METOJa aHKETHUPOBAaHUSA B
OpraHu3alHusIX;

5)  HaOmionenue 3a KauecTBOM YCJIOBHM OKa3aHUs yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HucTpyMeHTapuil aHalv3a COOTBETCTBHSI MHPOPMALIUU O JIE€ATEIbHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIEHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMaTUBHBIMH MPaBOBbIMU akTamu (mapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIICHUU OpraHU3alluH, €e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
MPaBOBBIMH aKTaMH npeactanieH B [Ipunoxennu I

2)  HHcTpymeHTapuii aHanu3a COOTBETCTBUS MH(OPMALIUU O JESATEIbHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIlIeHHOM Ha OQUUUATBHBIX CalTax oOpraHu3alud B HHPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenun /1;

3) HWacTpymeHTapuii aHanW3a Hamu4yus Ha  OQUIIMATBLHOM  cailTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
NoJIy4aTessIMU YCIYT U uX (QyHKIHMOHUpOBaHuUe npeacTasieH B [Ipunoxenun E;

4)  WHcTpyMeHTapuil aHajW3a HaJIM4YUs B OpraHu3aludd  KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISIETCS ACSITENILHOCTD B cpepe KyIabTyphl, npeactasiieH B [Ipunoxenun X;

5)  WHctpyMeHTapuii aHanu3a o00pyI0BaHUS TEPPUTOPUU, PUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6)  UWucTpymeHTapuil aHanu3a HajguuuMsg B  OpraHU3alud  yCIIOBUH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphl HApaBHE C APYTHUMHU
npencrasieH B [punoxenun U;

7)  HucTtpymeHTapwii 71 BBISIBIICHUS MHEHUS MTOTy4YaTeIe YCIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a) aHKeTHpOBaHue noJrydareset ycuyr no ankere ([Ipunoxenue K)

0) ounaiin ankerupoBaHue no ankere (IIpunoxkenue JI), paszmelieHHol B
UH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxxenne M).
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JUiss  moJiydeHHs JOCTOBEPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
WHTEJUICKTYalIbHON coOcTBeHHOCTH (PocmaTteHT)) mis cTaTuCTUYecKON o0paboTKH

JTaHHBIX, pa3BepHyTOE B ceTh MHTEepHET o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKA Ka4yeCTBa» peaM30BaHbl MPOLEAYpHl I 100bIYM JaHHBIX (data mining),
ympaBieHus: AaHHbIMU (data management), anaimmu3a naHHbix (data analysis),
BU3yalM3aluu 1aHHbIX (data visualization), a Takxke:

— dukcanus [P-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJI B CHUCTEMY
OHJIAVH aHKETHUPOBAHMS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
IIPOXO’KJICHUSI aHKETUPOBAaHUs ¢ aHHOTO [P-anpeca;

- ¢yHKUMM Teosiokauuu, omnpeneneHue GPS-koopauHaT yCTpOMCTBa,
UCITIOJIB3yEMOTO JIJIsl TPOXO0KIEHNS aHKETUPOBAHMUS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MockoBcKoe Bpemsi);

- (uKcauoo  MPOJOJDKUTENBHOCTH  IPOXOXKACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KayecTBE YCJOBHMI OKa3aHUs YCIyTI OpraHu3alusMud B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIUKO-COLUAIIBHON KCIIEPTU3BD)
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O0beM u mnapaMeTrpbl BBIOOPOYHOH COBOKYNIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BBIOOPOYHAST COBOKYIHOCTH
PECIOH/ICHTOB - YHCIIEHHOCTh MOJIydaTesiel yCIIyT, MOAJIekKAIIUX OIpocCy .

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcst Ul Kaxaoi opranuzanuu chepsl KyiabTypsl TamTbinckoro paiona
Pecny0iuku Xakacusi B 3aBUCMMOCTH OT OOLIEH YMCIEHHOCTH MOJIyYaTesled yCiIyT
B KaXXJI0M OpraHU3alliy B TE€UCHUE KaJEHAAPHOTO roja (aaiee - 00beM reHepaIbHOM
COBOKYITHOCTH), MPEAIIECTBYIONIET0 TOAYy TMPOBEACHUS HE3aBUCUMON OIICHKU

KadecTBa U cocTaniseT 639 uenosek!. (Tabmuma 1.2)

Tabnuya 1.2 Konuuecmeo pecnoHOenmos us 4ucia noayyamenet yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
Opeanu3ayUAMU 8 chepe KYIbmypol

Tawmuinckoeo paiiona Pecnyonuxku Xaxacus ¢ 2025 200y.

No L0 CECED Joas KosnuecTBo
- HaumeHnoBaHue opraHusanuu noJiyyareJsiex
PECIIOHICHTOB | PECIOH/JAEHTOB

yeayr 3a 2022 r.

MVYHULIUITAJIBHOE BIO/IDKETHOE

VUPEXJIEHUE KYJIbTYPhBI

I "TALLTBIIICKAS MEXIIOCEJIEHYECKAS 9719 0.4 639
BUBJIMOTEUYHASA CUCTEMA"
BCETO 639

! PekomeHmyeMbIii 00BbEM BBHIOOPOYHON COBOKYITHOCTH PECHOHAEHTOB cocTaBiseT 40% oT 00beMa TeHepalbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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2. 3HayeHHs NMoOKa3aTesel, XapaKTepu3yKIIMX 00IIHe KPUTEPUH OLEHKH
KAa4eCcTBA YCJOBHH OKA3aHUSA YCJIYT OPraHU3aAnUsIMH COIMAIbHOI cdepbl

2.1. Pe3yabTarbl pacuyeToB NMoKa3arejed Mo Kpurepuro «OTKPHITOCTh U
AOCTYITHOCTHh UH(pOPMALMU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kayectBa « OTKPBITOCTh U JOCTYITHOCTh HH(POpMaLIUU 00
OpraHU3allU KYyJbTYPbD» MPEICTABICH TPeM MOKA3aTeJIIMHU.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIBHOCTH OPraHU3AINH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCax, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTaHOBJIICHHbIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu» MPEJICTABJICH ABYMS HHANKATOPAMU:

Nupukatop 1.1.1  «CootBercTtBUe uHGOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allii, €€ COJCPKAHUI0 U MOPSAKY (popMme) pa3MelieHusi, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMH aKTaMU» IPEACTABICH IIECTHAAUATHIO TMO3UIIUSAMH
ounenuBanus (IIpunoxenue I'). Onenka nnaukaropa 1.1.1 npencrarieHa B Tadnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JIESITEIBHOCTH
OpraHu3alliy, pa3MeIIeHHOW Ha  O(UIMaIbHOM  caiiTe  opraHu3aluu B
nH(OPMAITMOHHO-TEJICKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsAKy ((opme) pa3melieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKaA no3unusiMu ouenuBanus (Ilpunoxenne

). Onenka unaukaropa 1.1.2 nmpeacrasnena B Tabnuiie 2.2

© DJIeKTPOHHBII pecypcHBIH LeHTp, 2025 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
O1neHKa NoO3HIUHA MHINKATOPA
1.1.1
Ne
HaunmeHoBaHMe OpraHu3aluu v
L = al ol x| vl el 5| =l a S| g 8 2l e 3 =
e — — = = ! ! Ao ! — — — — — — — =
Bl = e e e s = A A A = A = R = 8
— — — — — — — — — = = s - = = - l:
MYHULIUIAJILHOE BIOJIKETHOE
YUPEXJIEHUE KYJIbTYPBI "TALUTBIICKAS
L. | MEXIIOCEJIEHUECKASI BUBJIMOTEUHAS S e I O B B N L L
CUCTEMA"
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Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMU OP2aHU3aAYUU, Pa3mMeujeHHOl Ha

ouyuanbHoM catime opearu3ayuU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio

U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUITAJBHOE BIO/KETHOE YUYPEXKJIEHUE
Ne n/m Hosuumst ouerHnbanus KYJIbTYPBI "TAIUITBIIICKASI MEKIIOCEJTEHYECKAS
BUmney BUBJINOTEYHASI CHCTEMA"
1.1.2.1. | [TosiHOe HaMMEHOBAaHKE OPraHU3aUHN KYJIbTYPHI +
1.1.2.2. | CokpalieHHOEe HANMEHOBAHUE OPraHU3alK KyJIbTypbI +
1.1.2.3. | Uudopmanus o MmecTe HaXOKACHUS OpPraHU3aliK KyJIbTYPHI U e (PUITHANOB (IIPY HAJTHYHIH) +
1.1.2.4. | Cxema npoe3ga -
1.1.2.5. | [TouroBsIii agpec +
1.1.2.6. | Uudopmarus o gate co3MaHusi OPraHU3alluu KyJIbTYPhl -
1.1.2.7. | Ceenenus o0 yupeaurene (yIpeauTelisx) -
1.1.2.8. | Konus ycrasa (M3MEHEHHS B yCTaB) +
1.1.2.9. | CBuzueTenbCcTBO O TOCYJAPCTBEHHON PETHUCTpaIiH -
1.1.2.10. | Pemenue y4apeauTesns O CO3JaHUN OpPTraHU3AINH KyJIbTYPbI -

2TOCT P 7.0.8-2013 "Cucrema cTanaapTOB 1Mo HHPOPMAIUHU, OUOITHOTEYHOMY M M3/IATENILCKOMY JIeNy. JIeNoNpou3BOICTBO U apXUBHOE JIEN0. TepMuHbl U onpeeneHus” (yTB. IPUKa30M
denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYIMPOBaHUIO U MeTposioruu ot 17 oktsi6pst 2013 r. N 1185-cT1)
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Tlo3uuus OueHUBAHUS

MYHUIIMITAJIBHOE BIOJ)KETHOE YYPEXIEHUE

Ne i/t KYJIbTYPBI "TAHITBIIICKAS MEXIIOCEJIEHYECKAS
(1o Ui BUBJIMOTEYHASI CHCTEMA"
1.1.2.11. | Pemenune yupeautens 0 Ha3HAYSHUH PYKOBOAHTESI OPTaHHU3AINH KYIbTYPbI -
1.1.2.12. | Konuu nojoxeHui 0 Gprinanax u MpeacTaBUTEIECTBAX +
1.1.2.13. | Madopmanus o CTPYKType OpraHu3aliiy KyJIbTypbl +
1.1.2.14. | Pexxum, rpaduk padoThI +
1.1.2.15. | KonraktHble Tene(OoHBI +
1.1.2.16. | Anpeca 31€KTPOHHO MOYTHI +
1.1.2.17. | ®aMunuu, UMeHa, OTYECTBA, JOJKHOCTH PYKOBOISIIETO COCTaBa OPTaHU3aLUU KYJIbTYPhI +
1.1.2.18 damunnm, IMEHa, 0TYECTBA, TOHKHOCTH PYKOBOISIIETO COCTAaBa CTPYKTYPHBIX MMOAPa3AeIeHU +
T | v dunmanos (Mpy MX HATTHYHH)
1.1.2.19. | CeeneHus 0 BUAAaX MPEeIOCTaBISEMBIX YCIYT +
1.1.2.20. | Ilepedyens oka3bIBaeMbIX YCIYT Ha OECIUIATHONH OCHOBE +
1.1.2.21. | [lepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHBI (TapudBbl) HA YCIIyTH +
1.1.2.22 Konnn HOpMaTHBHBIX IPaBOBBIX aKTOB, YCTAaHABIMBAIOIIUX LIEHBI (Tapu(dbl) Ha yCIyru I1b0 +
T | mopsAIoK MX YCTaHOBJICHUSI
Konwus miiana GprHaHCOBO-X03SMCTBEHHOH JESITENBHOCTH OpraHNU3alliH KyJIbTYPEI,
1.1.2.23. | yTBEpXACHHOTO B YCTAaHOBIICHHOM 3aKOHOAATENHCTBOM Poccuiickoit deneparuu mopsiake, win -
OropKeTHOU cMeTHl (MH(popMaIys 06 00beMe MPEAOCTABIIEMBIX YCIYT)
Konuu oT4eToB 1o GMHAHCOBO-X03IHCTBEHHON JISATENILHOCTH OPTaHU3AINN KYJIbTYPHI,
1.1.2.24. | yTBepXACHHOI'O B YCTAHOBIICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu nopsiake, Wid -
OroKeTHON cMeThl (MHpopMalus 006 00beMe MPeI0CTaBIIEMBIX YCIyT)
1.1.2.25 HNudopmarus 0 MaTepuaibHO-TEXHIIECKOM 00ECTICUCHNH MTPEIOCTABICHHS yCITyT

OpraHu3alMen KyJbTypbl
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Tlo3uuus OueHUBAHUS

MYHUIIMITAJIBHOE BIOJ)KETHOE YYPEXIEHUE

Ne i/t p KYJIbTYPBI "TAHITBIIICKAS MEXIIOCEJIEHYECKAS
(BEEs) BUBJIMOTEYHASI CHCTEMA"
Hudopmanust o MaTepraabHO-TEXHUIECKOM 00ECTICUCHNH MTPEAOCTaBICHUS YCIYT
1.1.2.26. | opranuzanueil KyJIbTypbl, IPUCIOCOOIEHHBIME AJIs1 HCIIOJB30BaHUS MHBAIUAAMU U JTULAMH C -
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3[JOPOBbS
1.1.2.27 Kormu numien3nii Ha ocymecTBICHNE ESITENFHOCTH, TOAIEKAIIEH JTMICH3NPOBAHUIO B
T | coOTBETCTBHY € 3aKOHOAATEIbCTBOM Poccuiickoii Mdeneparn
1.1.2.28. | Uudopmariust 0 rocyAapCTBEHHOM (MYHHIIMIIAIHLHOM) 3aIaHUU +
1.1.2.29 Otder 0 pe3ynbTaTax IesTeNFHOCTH YUpexkIeHus (MHOOPMAIHS O BHIIOIHECHUN
T | rocymapcTBEHHOTO (MYHHIIUITATBHOTO) 3a/1aHHS )
1.1.2.30. | Uadopmanms 0 KOHTPOIBHBIX MEPOIPUATHUSIX U UX PE3YIbTaTaxX 3a OTUYETHHIN (PMHAHCOBBIN TOJT -
1.1.2.31. | Uadopmanus o pe3ynbTaTax AeITeIbHOCTH U 00 UCTIONB30BaHUN UMYIIIECTBA -
1.1.2.32. | Uudopmarms o muiaHUPyEeMbIX MEPOTIPUATHSX (AHOHCHI, aHIIH, aKI[1H), HOBOCTH, COOBITHS +
1.1.2.33. | IIpaBuiia nocemeHust OpraHu3auu +
1.1.2.34 Pe3ysnpraThl HE3aBUCHMOM OIIEHKM Ka4eCTBa OKa3aHMs YCIYT OPTaHU3aMAMH KyJIbTYPHI, a
T | Takoke mpeIosKeH st 00 YIIyUIIEHHH KauecTBa X IEATEBHOCTH
1.1.2.35. | [Inan no yny4ieHHIo KayecTBa paboThl OpraHU3aIuN -
Wudopmanus, pazmenienue 1 oy OJIMKOBaHHE KOTOPOH SIBIISIFOTCS 0053aTEIbHBIMH B
1.1.2.36. | cooTBeTCTBUU C 3aKOHOAATENHCTBOM Poccutickoit denepannu - uHGOpManus B cepe -
MIPOTHBOICHCTBHS KOPPYIIIUU
Wudopmanus, pa3menieHne v ormyOIMKOBaHUE KOTOPOH SIBIISTIOTCS 00513aTEILHBIMU B
1.1.2.37. | cooTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickoii denepannu — nadopmarms B chepe oxpaHbl -

Tpyna
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MYHUIIMITAJIBHOE BIOJ)KETHOE YYPEXIEHUE

Ne n/m Hosuuust ouennsanus KYJbTYPbI "TAIUTBINICKASI MEKIIOCEJEHUECKAS
(B 6an1ax) BUBJUOTEYHASI CHCTEMA"
Wudopmanus, pa3MelieHne 1 omyOIrKOBaHUE KOTOPOH SIBISIIOTCS 00513aTEIbHBIME B
1.1.2.38. | cooTBeTcTBHHU ¢ 3aKOHOAATELCTBOM Poccuiickoit deneparuu — nHOOPMAITHS O peaTh3aIiii +

TpeOOBaHMH K 3alTUTE TIEPCOHATBHBIX TAHHBIX

Wudopmanus, pa3mMeieHne 1 omyOIMKOBaHUE KOTOPOH SIBISIIOTCS 00513aTEILHBIMU B
1.1.2.39. | cooTBeTCTBUU € 3aKOHOAATENLCTBOM Poccutickoit @enepaunn — nadopmanus o -
MPOTUBOACHCTBUH TEPPOPHIMY

Wudopmanus, pa3meieHne U omyOIMKOBaHUE KOTOPOH SIBISIOTCS 00513aTEIbHBIME B
1.1.2.40. | cooTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickoii @enepannu — nadopmarys o0 ycIoBHIX -
JOCTYITHOCTH OPTaHU3aIUH ISl HHBAJIHUIOB H JIUI] C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMU 3/I0POBBSI

B Gajuiax 50,00

Ounenka uaaukartopa 1.1.2
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3nauenue Iloxaszarenss 1.1 (Iluug) onpenensercss B COOTBETCTBUM ¢ EAvHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nmokasareneii) * (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npeacraBiaeHHbie B TabauIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3uavenue
. /;1 HanmeHoBaHMe OpraHu3anum (B 6as1ax) nokaszareus 1.1
1.1.1 1.1.2 (& Gatrax)

MVYHULIUITAJIBHOE BIO/DKETHOE YUYPEXIEHUE
KVYJIbTYPBI "TAILUTBHIIICKAA

L MEXIIOCEJIEHUECKA A BUBJIMOTEUYHASA 100,00 50,00 75,00
CUCTEMA"

Hokazarear 1.2 «Hanuuue Ha oduIMaIbHOM calTe OpraHU3aluu
(yupexxnaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBUS C TMOJYYaTEIsIMU YCIyr U UX (DYHKIMOHUPOBAHUE» MPEACTABICH
OAHUM HHIMKATOPOM:

Mupukarop 1.2.1 «Hamumuwe Ha oQuIUaTIbHOM CaiTe OpraHu3aIuu
(yupexxaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHoco0ax oOpaTHOM CBSI3U U

BSaHMOHeﬁCTBHH C MoJiydaTrcsiMu YCIYI' 1 UX (1)}’HKHHOHHpOB3HHG)) npcacTaBJICH

3 Tlpukas Munrtpyna Poccun ot 31.05.2018 Ne 344n "O6 yTBepskaeHMH EIMHOrO mopsika pacueTa MoKasaTeNew,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATEHON
SKCHEePTH3H!"
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mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naueHue Iloka3zareass 1.2 (Iluuer) onpenensiercss B COOTBETCTBUU ¢ EAMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3zaressn 1.2, npeacrasieHHble B Ta0nuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvuom cavime
opeanuzayuu (yupestcoenust) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

OneHka
OneHka no3uumn MHAUKATOpA
1.2.1 3HaueHHne
Ne
o/ HaumeHnoBanue o nmokasareJisi
OpraHu3anumn — N o <t W ) s 1.2
" b b = = = = = (B 6as1aX)
(g\] (g\] (g\] (g\] o (g\] ]
- - - - - - ©
m
MYHUIUITAJIBHOE
BIOJIPKETHOE
VUPEXJIEHUE
KVYJIBTYPbI
1. T AIITBITCKAS + + + + - - 100 100
MEXIIOCEJIEHUECKA
I BUBJIMOTEUYHA
CUCTEMA"

Hoka3zarear 1.3 «J/lons mnonydarened  yciayr,  YIOBIETBOPEHHBIX
OTKPBITOCTbIO, TOJIHOTOM M  JOCTYNHOCTBIO HMH(POpMalUUUd O JESITEIbHOCTH
OpraHu3aliy, pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX, Ha CaliTe» MpeCTaBIeH
JABYMSI MHAUKATOPAMM:

NMugukarop 1.3.1 «YI0OBIETBOPEHHOCTh OTKPBITOCTBIO, IOJTHOTOW U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEJIbHOCTH OpraHU3alliM, pa3MELICHHONW Ha
WH()OPMAIIMOHHBIX CTEHAAX B IOMEIICHUH OpraHu3alyu» MPEACTABICH OIHOM

no3unueii onenuBanus. Ouenka nuaukatopa 1.3.1 npeacrapiena B Tadnuie 2.5a
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Nupukarop 1.3.2 «Y10BIE€TBOPEHHOCTD MOJITHOTOM H

OTKPBITOCTBIO,
JOCTYIHOCTBIO HMH(OpMAlMM O JEATENIbHOCTH OpraHU3allMM, pa3MELICHHOM Ha
opunManbHOM caiiTe opraHu3auuud B ceTu «VIHTepHET»» NpeICTaBiIeH OJHOM

no3uumei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasneHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonywameneu ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCIMYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnOHOeHmMOB)

Ouenka
Koau4iectBo
Ne KosmuecTBo HHIHKATOPA
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECTIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE BIO/IPKETHOE
YUPEXJIEHUE KYJIbTYPBI
1. "TAIITBITICKAA 639 638 99,84
MEXIIOCEJIEHYECKAA
BUBJIMOTEYHA S CUCTEMA"

Tabauya 2.56 Oyenka unoukamopa 1.3.2 «/{ons nonyuameneii ycuye,

yaoeﬂemeopeﬂﬂblx ONKpbINIOCMH10, NOAHOMOU U OOCmynHOCI’l/IbIO qubopmauuu o
oessmebHOCMU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHoBaHWe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOHAECHTOB 1.3.2
PECTIOHIEHTOB
(B 0as1aX)
MYHUIUITAJIBHOE BKO/P)KETHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "TAIITBITICKAA 639 639 100,00
MEXIIOCEJIEHUECKAA
BUBJIMOTEYHAS CUCTEMA"

3nauenue IMoka3zareas 1.3 (II°™Py,) onpenensiercss B cOOTBETCTBUU ¢ EAMHBIM
nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arensn 1.3, npeacraBieHHbie B Ta0auIe 2.5
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Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3ZMEWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne O1eHKa HHIMKATOPOB (B 0aJ1j1ax) 3Havenue
. /;1 HaumeHoBaHMe opranu3anumn nokasareis 1.3
1.3.1 1.3.2 (B 0aa1ax)

MYHULIUITAJIBHOE BIOJKETHOE
YYPEXIAEHUWE KYJIbTYPBI

1. | "TAIUTBIIICKAA 99,84 100,00 99,92
MEXIIOCEJIEHYECKASA
BUBJIIMOTEYHASA CUCTEMA"
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2.1.1. UaTerpajpHblii MOKa3aTelb M0 KPHUTEPHI0 OLEHKH Ka4decTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(popManMu 00 OpraHu3anum KyJbTypbD)

[To mepBomy kputepuio «OTKPHITOCTH W JOCTYMHOCTh HH(pOpPMAUU 00
opranu3auuu KyJietype» MYHUIUIIAJIBHOE BIOJUKETHOE YUPEX/IEHUE
KVJIBTYPBI "TAIUTBHIIICKAA MEXIIOCEJIEHYECKASA BUBJIMOTEUHASA
CUCTEMA" nabpano 92,47 Gama.

2.1.2. BbIBOJAbI U PEKOMEHAAUN 10 OLEHKE OTKPBITOCTH M JOCTYIIHOCTH
HHpOpMANMHU 00 OPraHN3aluM KyJIbTYypPbl

1. IlpuBect B cOOTBETCTBHME MHGOPMALIUIO O JEATEIBHOCTH OpraHU3aluu
NOPSJIKY pa3MelleHnss MHpopManuu Ha OQUIIMAIbHOM CaiTe€ MOCTABIIMKA YCIYT B
cpepe KyapTypsl B ceTH «MHTepHEeT», cornacHo ctathe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 oktsi6ps 1992 1. Ne 3612-1, mpukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepXkA€HUM TpeOOBaHUI K COJAEpXKAHHIO M (QopMme
OpeIoCTaBleHUsT HHGOpPMALMU O  JESATENIbHOCTH  OpPraHu3alMid  KYJbTYpHI,
pa3MeIIeHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOTO (heepallbHOrO0 OpraHa
UCIIOJIHUTENILHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIacTU cyObeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJIICHUS W OpraHu3alil KyJIbTypbl B CETU
«HTEepHET”.

2. ®opMHUpOBaTh y TMOJydaTenel ycIayr MOTpeOHOCTh B UCIOJIL30BAaHUU caiiTa
OpraHM3alMi Kak TMOJHOLUEHHOTO0 HCTOYHMKA MHGpOpMaluu 00 ee JesTeNbHOCTH,
NyTeM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMM O TMPOBOJUMBIX KOHKYpCax,
MEpONPUATHSAX, U T.IL.

3. OcymecTBiATh €  ONPENEICHHOW NEPUOJAMYHOCTBI)  MOHUTOPHHT
yAOBJIETBOPEHHOCTH  MOTpeOUTENEed KadyecTBOM  JAESTENbHOCTH  OpraHU3aliu

KYJIBTYDBI.
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4. Jlns obecrieueHust HATMIKsI Ha O(OUIMATIEHOM CaiTe TOCTOBEPHOM, TIOJIHON U
aKTyaJlbHOW HWH(GOpPMALUK ONPEACIUTh NEPUOJAUYHOCTh OOHOBJICHHUS M Tpaduk
MPEJICTABJICHUS JaHHBIX HA CAUT OpraHU3alluM KYJIbTYpHI.

5. ObecrieunTh Ha OQPHUIMAIBLHOM CaliTe OpPraHM3aIMH KYJIbTYPHI MOJIHYIO

I/IH(I)OpMaHHIO O IMCTAaHIIMOHHBIX croco0ax B3aI/IMOI[€I‘/’ICTBI/UI C IIOJIy4aTCJIIMHU YCIIYT.
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2.2. Pe3yabTaThl pacueroB mnoka3arejeil mo kpurepuro «KomdoprHocTh

YCJIOBHH MPEJIOCTABJICHUSA YCIYI»

Kpurepuii 2 ouenku kadectBa «KoM(popTHOCTH YCI0BHI NPeIoCTaBICHUS
YCJIYD» IIPEACTABIICH ABYMS MOKA3ATEISIMH.

Ioka3zatenp 2.1 «ObecneyeHne B OpraHu3anum KOMQOPTHBIX YCJIOBHUil
JJIS1 IPEIOCTABJICHHS YCJIYD» IIPEACTABICH OAHUM MHAUKATOPOM:

Nuaukarop 2.1.1 «Hann4uue B opranm3annu KOMQPOPTHBIX YCJAOBHH ISl
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH IIECThI0 MNMO3UMLUHMAMHM OLCHUBAHUS
(ITpunoxxenune XK). Onenka unaukaropa 2.1.1 npeacrasnena B Tabduuiie 2.6

3naueHue Ilokaszareasst 2.1 (Ilkomp.ycn) OIpENENs€TCS B COOTBETCTBUU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arensn 2.1, npencraBieHHbIe B Ta0auIE 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

VCA08Ull 07151 NPeO0OCMAasieHus YCayzy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
Onenka no3umun MHANKATOPA
2.1.1
3HaueHne
e HauMeHoBaHMe OpraHu3anun ~ floKasare/ist
n/n P = - N (o) < w o s 2.1
— — — — — — E
— — — — — — < (B 0as1ax)
N ~ ~ ~ ~ ~ ©
-]
MYHULUITAJIBHOE
BIOIPKETHOE YUPEXJIEHWE
1. KYJbTYPhBI "TAIITBIIICKAS + + + + + + 100 100
MEXIIOCEJIEHUECKAS
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 2.2 «J/lonma mnonydarened  yCiayr,  YIOBJIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHAUKATOPOM:
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Nuaukarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyr» TMPEACTABICH OAHOW mo3unueil oueHuBanusi. OlEHKa
uHaukaTopa 2.2.1 npeacrapieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynprate npoOBEIEHHOTO aHANIM3a MOJIYYEHBI CIEAYIOIIME 3HAYEHHUS

Iloka3artensn 2.2, npeacraBicHHbIC B Ta0uIe 2.7

Tabnuya 2.7 3uauenue noxazamens 2.2 «/lons nonywameneu yciuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPA | MOKAa3aTeJisi
HaunMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PEeCIIOHIECHTOB HOHICHTOR 2.2.1 2.2
PECHoHA (B 0as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. KVYJIBTYPBI "TAIITBITICKASI 639 639 100,00 100,00
MEXIIOCEJIEHUECKAA
BUBJIMOTEYHAS CUCTEMA"
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2.2.1. UHTerpajibHblili MOKA3aTeJb M0 KPUTEPHUIO OIEHKH Ka4vecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABICHUSA YCIYD»

[To BrOpoMy kpuTepuio «KoM(pOpTHOCTH YCIIOBHE MpPEIOCTaBJICHUS YCIIyT»
MYHUILIUITAJIBHOE BIO/PKETHOE YUPEXIEHUE KYJIbTYPHBI
"TAIOTBIIICKAA MEXIIOCEJIEHUYECKAS BUBJIMOTEUHAS CUCTEMA"
Habpamo 100,00 6arnia.

2.2.2. BbiBOABI W  PpeKOMEHJAUM MO0  OlEeHKe  KOM(OPTHOCTH

NpeoCTABIEHHUSI YCIYT

Co3zpate ycnoBus mns  coxpaHeHus 100% mgonm momyuarenend  ycCIyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO TMPEAOCTaBICHUS YCIyr B OpraHu3aluu,

OCYIIECTBJISIONIEH JACSITEIBHOCT B c(pepe KyIbTypHI.
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2.3.Pe3yabTaThl pacyeToB MOKa3aTesaed Mo KpUTepuro «loCTyNmHOCTH YCJayr

AJI51 HHBAJTMI0B»

Kpurepuit 3 onenku kayectBa «JlOCTyHmHOCTH yCayr Qs HHBAJIUI0BY»
IIPEICTABIICH TPEMS MOKA3ATEeIsIMU.

IMoxka3zarens 3.1 OOopylnoBaHHE TEPPUTOPUM, MPUIIETAIONIEH K 3JaHUAM
OpraHM3ally, U MOMEUIEHUN C YYE€TOM JOCTYNHOCTH Ui MHBAJIHJIOB NPEICTABICH
OAHUM HHIMKATOPOM:

Nupukarop 3.1.1 Hammume oOopynoBaHUsT TEPPUTOPHH, MPUIIETAIOIMIEH K
3MaHUSAM OpraHu3aluy, W TOMEIIEHUH C Y4YETOM JOCTYIHOCTH Uil WHBAJIHUIOB
OpeJCTaBlICH MNATbI mno3unusaMu oueHuBanusa (IIpunoxenne 3). Ouenka
uHaukaTopa 3.1.1 npeacrasiena B Tabnuie 2.8

3naueHue Iloka3zareas 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBUU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHUS

IMoka3zarensn 3.1, npeacTaBieHHbIe B Ta0OuIe 2.8

Tabruya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiezaroujeii
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynbmamul opeanuzayuu-onepamopa)

OueHka
OueHka no3uIun HHANKATOPA
3.1.1 3HaueHue
e HanmeHoBaHMe OpraHu3aluu » froxasatest
n/n — o] o) < ) g 3.1
: : : : : = (B 6an1ax)
) o o o o ©
@
MVYHUIUITAJIBHOE
BIO/PKETHOE YUPEXIEHUE
1. KVJIBTYPHI "TAIUTBITICKA + - + - - 40,00 40
MEXIIOCEJIEHUECKA I
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 3.2 OOGecneyeHue B OpraHu3aldid YyCIOBUW JOCTYIHOCTH,
MO3BOJISIIOIIMX HMHBAIUAAM IOJIy4aTh YCIYyTHM HapaBHE C APYTMMH IpPEICTaBJIECH

OITHUM HHAUKATOPOM:
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Nuapukarop 3.2.1 Hanuuwe B opraHu3alud YCJIOBHM JOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
mectbi0 no3unusimMu ouennBanus ([lpunoxenune M). Onenka unaukaropa 3.2.1
npeacTaBieHa B Tadauue 2.9

3nauenue Ilokasarenss 3.2 (IIY*"“yoer) oOIpenensieTcss B COOTBETCTBHH C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

Iloka3artensn 3.2, npencraBicHHbIC B Ta0buIe 2.9

Tabnuya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO380NAIOWUX UHBATUOAM NOJYUAMb YCAYeU HAPABHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIuu HHIHKATOPA
3.2.1 3HaueHHne
Ne H N noKa3areJss
w/n anMeHOBaHHE OPraHU3aANA - ~ - - “ - x 32
bl I i = = = = (B 6as1aX)
(g\] (g\] (g\] (g\] [g\] [g\] ]
e e ) ) 3 3 ©
=
MYHULUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
1. KVJIBTYPBI "TAHITBIIICKASA - + - + - + | 60,00 60
MEXIIOCEJIEHUECKAA
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 3.3 «J/lonma  momydarenmed  yCiayr,  YIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCITYT JIJIsl UTHBAJIMIOBY MPECTABICH OAHUM MHIUKATOPOM:

Nuapukarop 3.3.1 «YOOBIETBOPEHHOCTh JOCTYHNHOCTBKO  YCIyr ISt
VMHBAJIMJIOB» TMPEJCTABICH OAHOM mo3unuei oueHuBaHusi. OIEHKa WHAMKATOpA
3.3.1 npencrasieHa B Tabdmue 2.10

3nauenue Ilokazareas 3.3 (IT"°“"y,) onpenensieTcs B COOTBETCTBUU ¢ EnuHbIM
nopsiAkoM pacueta nokaszarenei (ITpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arensn 3.3, npeacrarieHHbie B Tabauie 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciye,
Y0081emB8OPEHHBIX OOCHYHNHOCMbIO YCLY2 OISl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3Havyenue
KoaunuecTBo
Ne H KoauuecTBo HHIMKATOpa | MoKa3aTejs
anMeHOBaHHNE OPTaHU3AINT YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB P — 3.3.1 33
P (B 0aJs1ax) (B 6as1aX)
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
1. KVJBbTYPHBI "TAIITBIIICKA S 639 639 100,00 100,00
MEXKITIOCEJIEHUECKA A
BUBJIMOTEUYHASI CUCTEMA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.1. UaTerpajbHblii  MOKa3aTejlb M0 KPHUTEPHI0 OLEHKH Ka4vecTBa

«I[OCTyHHOCTL YCayr AJjist HHBaAJIUIA0B»

I[To Tperbemy Kpurepuio  «JlOCTYMHOCTH  yCIyr  JUISI  WHBAJIHIOBY
MYHULIUTTAJIBHOE BIOJPKETHOE YUYPEXIEHUE KVYJIbTYPhBI
"TAIOTBIIICKAA MEXIIOCEJIEHUYECKAS BUBJIMOTEUHASA CUCTEMA"
HaOpaso 66,00 6anna.

2.3.2. BoIBoAbI M PEKOMEHIALMM IO OLCHKE IOCTYIHOCTH YCJAYIr JIs

HHBAJINA0B

Coszpare ycnoBus ns yBenuwdeHus 10 100% pomm mosywarenen  ycCIyr,

YAOBJICTBOPCHHBIX NOCTYIIHOCTBIO YCIIYT IJId MHBAJIMAOB B OpraHu3aliii KyJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3syabrarsl pacyeToB noxKasareJieu no KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMID)

Kpurtepunii 4 onenku kadectBa «Jlo0poakesaTelbHOCTh, BeXKJIMBOCTH
Pa0OTHMKOB OPraHU3ALMN» IIPEICTABICH TPEMs MOKA3aTEJIAMH.

Ilokasarear 4.1 «J/lomd  momydarenedl  yciayr,  yJOBIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
HNEPBUYHBI ~ KOHTAaKT M  MHQOPMHUPOBAHUE  NOJydyaTesls  YCIyrd  IpH
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
UHIMKATOPOM:

Nuaukarop 4.1.1 «Y OBIIETBOPEHHOCTH 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
UHPOPMHUPOBAHUEM TMOJIy4aTelss YCIYTH IpH HENOCPEACTBEHHOM OOpalleHUHd B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 mpeacrasnena B Tadsuiie 2.11

3nauenue Ilokazarens 4.1 (IT"P**°"'y,) ompenensercs B COOTBETCTBUM C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pe3ynbrate NpPOBEACHHOIO aHajau3a IOJyYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3zarensn 4.1, npeacraBieHHbie B Ta0uie 2.11

Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO081eMBOPEHHBIX 000POAHCENAMENILHOCIBIO, BEHCIUBOCIBIO PADOMHUKOS
opeaHuzayuu, 00ecneyu8arowux nepeudHbIll KOHMaxkm u uHgopmuposarue
noJyuames yciyeu npu HenocpeoCmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo »

(pe3yibmamuol pecHOHOEeHMOB)

Ouenka 3nayeHue
KounuecTBo
Ne KosmuecTBo HHIUKATOPA | MOKa3aTessi
HauMmeHOBaHUE OpraHU3aNHM YIOBJIETBOPEHHBIX
n/n PeCIoH/IEHTOB HOHICHTOB 4.1.1 4.1
pecroni (B 0aJ1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. | KYJIbTYPHI "TAIUTBITICKAS 639 639 100,00 100,00
MEXIIOCEJIEHUYECKASA
BUBJIMOTEYHA S CUCTEMA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hoka3arear 4.2 «/loms mnonydareneil  yciyr,  yJOBIETBOPEHHBIX
JT0OpOXKETATETLHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3alliM, 00ECIIeUYNBaIOIINX
HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
OJTHUM MHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCICUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIlMIo» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsue 2.12

3nauenue llokaszarenss 4.2 (II°*®YW'y,) ompenenseTcs B COOTBETCTBUU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IHoka3artensn 4.2, npeacraBieHHbIe B Ta0auIe 2.12

Tabnuya 2.12 3navenue nokazamens 4.2 «/{ons nonyuameneii ycuye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCHBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanu3ayuioy (pe3yibmamsl pecChoOHOeHmMos)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo MHAUKATOpA noxKa3areJsis
HaumeHnoBaHHe OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PECIIOHICHTOB 4.2.1 4.2
PECIOHICHTOR (B 0a11aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. KVJIBTYPBI "TAIITBITICKA S 639 638 99,84 99,84
MEXIIOCEJIEHUECKA
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 4.3 «J/lons mnonydarened  yciayr,  YIOBIETBOPEHHBIX
T0OpOKETATETLHOCTBIO, BEXKIIMBOCTBIO pabOTHUKOB OpraHu3aluu npu
WCIIOJIb30BaHUN JTUCTAHIIMOHHBIX (OPM B3aUMOJICUCTBUS» TMPEACTABICH OJHUM
HHAUKATOPOM:

Nuaukarop 4.3.1 «Y 1OBIIETBOPEHHOCTD T00pOKENATETHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB opranu3anii IIpyu HMCIIOJIb30BAHMH AWCTAHIIHMOHHBIX
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbopM B3aMMOJIEHUCTBUS» TPEIACTABICH OMAHOW mno3unmeil oumeHuBaHusi. OreHKa

uHaukaTopa 4.2.1 npeacrapieHa B Tadbnuie 2.13

3naueHue Ilokazarens 4.3 (II°***"™'y,) ompenenseTcss B COOTBETCTBUHU C

EnaunbiM nopsiakom pacuera nokazarenei (IIpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOINUC 3HAYCHHUA

IMoka3zaress 4.3, npeacTtaBieHHbIe B Ta0nuie 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneul yciuye,

VO0BIeMBOPEHHBIX 000POIHCENAMELHOCIBIO, BEAHCIUBOCIBIO PAOOMHUKOS

opecarusayuu npu ucCnoab3oeanuu 0ucmaHL;u0HHb1x qupM 63aUMOO0eUCMBUSY

(pe3yibmamuol pecnOHOEeHMOB)
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Onenka 3HauyeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpA noka3areJis
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PecIoH/ICHTOB HOHICHTOR 4.3.1 4.3
peciona (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHUE
1. KVYJIBTYPHBI "TAIITBITICKA 639 639 100,00 100,00
MEXIIOCEJIEHUECKA
BUBJIMOTEYHAS CUCTEMA"
38




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.1. UaTerpajJbHblii MOKa3aTelb M0 KPHUTEPHI0 OLEHKH Ka4vecTBa

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHmsanvmn»

[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpTraHU3aUN» MYHUIUITAJIBHOE BIOJIDKETHOE YUPEXJIEHHWE
KVJIBTYPBI "TAIUTBHIIICKAA MEXIIOCEJIEHYECKASA BUBJIMOTEUHASA
CUCTEMA" nabpano 99,94 6amra.

2.4.2. BoIBoAbI M PpeKOMEHIALUH 10 OLECHKe JA00pPO0KeJIATeJIbHOCTH M

BCKJINBOCTH paﬁoTHHKOB opranu3anuu

Cospare ycnoBus nmnsa yBenmyeHus 10 100% ponm momydarenend ycCuyr,

YAOBJICTBOPCHHBIX I[O6p0)KeJIaT€JII)HOCTI>IO, BCKIIMBOCTBIO pa6OTHI/IKOB opraHu3alunu

cdepsl KyJIbTYypBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3syabrTarsl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTh YCJIOBUSIMHU OKA3aHUS YCJIYI»

Kpurepmuii 5 onieHkn kadecTBa «Y 10BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJLIYD» TIPEACTABIICH TPeMsl IOKA3aTeJISIMHU.

Hoxka3areas 5.1 «/loyg nosryyaTeneil yciuyr, KOTOpble TOTOBBI PEKOMEH1I0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJIa BO3MOXXHOCTh BEIOOpA OpPTraHU3alliM )» MPECTABICH OAHUM HHIAHUKATOPOM:

Nuaukatop S.1.1 «I'OTOBHOCTH, TONydaTeled YyCIyr pPEKOMEHIO0BATH
OpraHU3allMi0 POJCTBEHHHKAM M 3HAKOMbBIM» TNIPEACTABJICH OAHON MO3WLHeH
onenuBanus. OueHka unaukartopa 5.1.1 npeacrapiena B Tadnuie 2.14

3nauenue Ilokazarenst 5.1 (Ilpexom) ONIPENENSIETCS B COOTBETCTBUM C ENMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHHS

IHoka3arensn 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO0Bbl PEKOMEHO08AMb OP2aAHUAYUIO POOCMBEHHUKAM U 3HAKOMBIM (Mo21u Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PEeCIIOHAECHTOB CCTIOHACHTOR 5.1.1 5.1
P 5 (B 0a1aX) (B 0a1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
1. KVJBTVYPHI "TAILITBHIIICKASA 639 638 99,84 99,84
MEXIIOCEJIEHUECKAA
BUBJIMOTEYHAS CUCTEMA"

Ioka3zareanb 5.2 «Jlons momywarenei yciayr, yAOBIETBOPEHHBIX yA00CTBOM
rpauka paboThl OpraHU3aIMI» MIPEICTABICH OIHUM HHIAUKATOPOM:

Nupukatop 5.2.1 «YIOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuMed oueHuBaHusa. OLeHKa MHAMKATOpa

5.2.1 npencrasieHa B Tabdmume 2.15
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Ilokazarens 5.2 (II°P™Y*y,) ompenensieTcss B COOTBETCTBUU C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3zaress 5.2, npeacraBieHHble B Tadaue 2.15

Tabnuya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneil ycuye,
Y0081emMBOPEHHbIX YO0OCMBOM epaghura pabomul opeaHu3aAyuU»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Hauenune
KoanuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHnoBaHue OpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 5.2.1 5.2
P ! (B 6asn1ax) (B 0as1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. KVJBTVYPHI "TAILITBIIICKASA 639 639 100,00 100,00
MEXIIOCEJIEHUECKAAA
BUBJIMOTEYHAS CUCTEMA"

Hoka3zarear 5.3 «/lons momyuyarened yciyr, YJIOBJIETBOPEHHBIX B IEJIOM
YCIOBUSMH OKa3aHUS yCIYT B OPTaHU3ALMN» NPEICTABICH OJHUM MHIAMKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B LIEJIOM YCJIOBUSIMU OKa3aHUS yCIIyT
B OpraHu3alum» MPEeACTaBICH OJHOM Mmo3unuei oneHuBanus. OUeHKa HHANKATOpa
5.3.1 npencrasnena B Tadauie 2.16.

3nauenue Iloka3zareas 5.3 (II°°"Y*y,) ompenensieTcss B COOTBETCTBHUM C
EaunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b).

B pesynbrate npoBENEHHOrO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3zarensn 5.3, npeacraBieHHbie B Tabnuie 2.16.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 «Yooeremeopennocms 6 yenom

VCA0BUAMU OKA3AHUS YCIY2 8 OP2AHUAYULY (pe3yTbmambl pecnoHOeHmos)

Onenka 3HaueHne
KoaunuecTBo
Ne KoauuecTBo HHIMKATOpa | MoKa3aTejs
HaumeHOBaHHE OpraHU3alUM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCIOHICHTOB 5.3.1 5.3
P (B 0as1aX) (B 0aJ1ax)
MVYHUIUITAJIBHOE
BIOJKETHOE YUYPEXX/IEHWE
1. KVYJIBTYPBI "TAIITBITICKA S 639 639 100,00 100,00
MEXIIOCEJIEHUECKAA
BUBJIMOTEYHAS CUCTEMA"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5.1. UaTerpajpbHblii MOKa3aTelb MO0 KPHUTEPUI0 OLEHKHM Ka4vecTBa

«YIIOBJIGTBOpeHHOCTL YCI0BUAMMU OKa3aHUus yCayr»

[To msaTOMYy KpHUTEpHUIO «YIOBICTBOPEHHOCTH YCIIOBUSMH OKA3aHUS YCIIyT»
MYHULIUTTAJIBHOE BIOJPKETHOE YUYPEXIEHUE KVYJIbTYPhBI
"TAIOTBIIICKAA MEXIIOCEJIEHUYECKAS BUBJIMOTEUHASA CUCTEMA"
HaOpao 99,95 6anna.

2.5.2. BbiBoAbI M pPEKOMEHAALUM [0 OlEHKe YJAOBJIETBOPEHHOCTH

YCJI0BUAMH OKa3aHUus yCJayr

Cozpmare ycnoBust jsi yBenuueHuss 10 100% 1onm  yIOBIETBOPEHHOCTH

YCIOBHUAMHU OKa3aHH:A YCIyI' B OpraHH3allvu, OCYHIGCTBHHIOHIGﬁ ACATCIIBHOCTE B

cdepe KyJIbTypBhl.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HayeHHe M aHAJM3 HCCJIEYyeMbIX KPpUTEPHEB He3aBUCUMOI OLIEeHKH
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
yciayru B cepe KyJbTYpbl, PacloJIOKeHHBLIMU HA TeppuTopru TamThbINICKOro

paiiona Pecny0iuku Xakacus

Bo ncnonaenue ykazannit Munucrepctsa KyiabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJ€ OINpPOCa PECIHOHACHTOB, HW3YYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B OMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAIIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MaTEepUaJIOB CAUTOB OpPraHU3alUi, OCYILECTBIIOINX ACATEIBHOCTh HA TEPPUTOPUU
Tamreinckoro paiiona PecnyOuauku Xakacusi, IyTeM arperupoBaHusl CBEICHBI B
eauHoe 1enoe. PaccunTtaHo 3HaYeHUWE WUTOTOBOIO I10KA3aTels, PEKOMEHIOBAaHHOIO
JUIS1 HE3aBUCHMOM OLICHKN Ka4eCTBA YCIYT.

MVYHUILUITAJIBHOE  BIO/UKETHOE  YUPEXIEHUE  KVYJIBTYPBI
"TAIOTBIIICKAA MEXIIOCEJIEHUECKASA BUBJIMOTEYHASA CUCTEMA™"
HaOpano 91,67 UHTErpadbHOIO MOKAa3aTelsi HE3aBUCUMOM OLICHKU KauecTBa yCJIOBUI

OKa3aHUS yCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHBIC  HEJOCTATKH B  YCJAOBHUSX  OKa3aHMA  YCJIYI
OPraHU3alMUAMH, OCYHIECTBJISIONIUMH [IeATEeJbHOCTL B cdepe KYJIbTYPHI,
pacnojioxkeHHbIMU Ha Tepputropuu TamrTbinckoro paioHa PecnyOoianku
Xakacust

[IpoBeneHHass He3aBHCHMasi OIICHKAa KadecTBa YCJIOBUH OKa3aHUSl YCIYT
OpraHu3alyel, OCYIIECTBIIOMIEH NEATEIbHOCTh Ha TEppUTOpUU TalITBIICKOIrO
paiiona PecmyOimku Xakacus, rokasana, 4YTo Cped OCHOBHBIX MPOOJIEM ClieyeT
OTMETUTD CIEYIOIIHE:

. He B monHom oObeMe mpencraBiieHa HHPOPMALUS O JAESITEIbHOCTH
OpraHu3allid KyJbTypel B ceTH «/HTEpHET», B COOTBETCTBUM C HOPSIKOM
pa3MelieHus HHPOpMalud Ha O(UIMAIBHOM CalTe MOCTaBUIMKA YCIYT B CETU
«nTepuer», cornacHo cratbe 36.2 3akoHa Poccuiickoit @enepanuu ot 9 OKTIOps
1992 r. Ne 3612-1, nmpukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUH TPEOOBAHUI K COAEPKaHUIO U (POpME MPEIOCTABICHHS HHPOPMALIH O
JESATEIIbBHOCTH OpraHU3aluil KyJbTypbl, pa3MEIICHHON Ha OQUIMAIbHBIX calTax
YIOJHOMOYEHHOTO (heepaJbHOrO OpraHa MCIOJIHUTEIbHOW BIIACTH, OPraHOB
rocyJlapCTBEHHOUM BiacTu cyObekToB Poccuiickoit denepannu, opraHoB MECTHOTO
CaMOYIIPABJICHUS U OpraHU3alni KyJbTypbl B ceTH «IHTepHET.

2. HenmocraroyHOCTh yCIOBUW JJI MpenocTaBieHus ycayr mia qun ¢ OB3 u
VHBAJINJIOB.

3. HecBoeBpemeHHOE€ OOHOBJIEHHE WHGMOPMAIIMU O ACATEIBHOCTH M YCIyTax
YUPEXKACHUS, pa3MEIICHHOW Ha caliTe OpraHu3alnH.

4. OtcyTCcTBHE uHpopMau 0 BO3MOXHOCTH OpOHHUPOBAHHS
YCIYTW/IOCTYITHOCTh  3allMCH  Ha TojyueHue yciayru (mo  TenedoHy, C
ucrosib3oBanueM cetu "MHTepHeT" Ha oQUUMAIbHOM calTe OpraHu3alMH, MpU

JUYHOM TOCEIIEHUH U TIp.).

© DJIeKTPOHHBII pecypcHBIH LeHTp, 2025 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbiBoabI M peKOMEHIALUHHM MO YJY4YIIeHHI0 KayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OPraHu3alisiMH, OCYLIECTBJSIOIIMMH JIeSITeJIbHOCTh B cdepe
KYJbTYpPbI

- TpOoaHAIM3MPOBATh TMOKA3aTEIH, XapaKTEPU3YIOIINE KPUTEPHUH OLICHKH
KauyecTBa OKa3aHWUs YCIYr OpraHu3alMed KyJlbTypbl, U BbIpabOTaThb MEpHI MO HX
MOBBILICHUIO;

- TOBBIIATh KOM(OPTHOCTH  YCIOBUN, B KOTOPBIX OCYIIECTBISETCS
JESTEIbHOCTh OPraHU3alluu KyJIbTYpBbI;

- TOBBINATh KOM(OPTHOCTH YCIOBHH TMOJY4YEHHsS YCIYT B OpraHU3aIUsIX
KyJabTypbl ntamu ¢ OB3 u nnBanunamu;

- OCYHIECTBIIAATH C  ONPEIEICHHON  MEPUOJUYHOCTHIO  MOHUTOPUHT
yAOBJICTBOPEHHOCTH  TMOTpEeOUTENEe KadecTBOM  JACSTENbHOCTH  OpTaHHU3alliH
KYJbTYpBI;

- o0ecneunTh HanU4Me HA O(DHUIMATBFHOM CailiTe OpPraHU3alMH KYJIbTYpHI
aKTyaJIbHOTO TIaKeTa HOPMAaTHUBHBIX JOKYMEHTOB 0€3 HEOO0XOAMMOCTH Iepexoja
[10JIb30BaTEsl HA CTOPOHHUE CANThI AJI UX IPOCMOTPA;

- oOecrieunTh Ha OQUUUATBLHOM CalTe€ OpraHu3aluyd KyJbTyphl paldoTy
AIIEKTPOHHBIX CEPBHCOB TUISt (IR AJIEKTPOHHOT'O
oOpalieHus/Kano0obl/ PeI0KEHHUs, a TAKKE DJIEKTPOHHBIX CEPBUCOB JJIs MOTYYEHUS
KOHCYJIbTAIIN 110 OKa3bIBAEMbIM YCIIyTaMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYpbl, OIpPEIEIHB
NEPUOANYHOCTh OOHOBIICHUS W TpaHK MPenCTaBICHHUS JTOCTOBEPHOW, MOTHON U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIbHOCTH U yCIIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TIOMYUYaTEIAMHA yCIyT B (HOPMHUPOBAHHE Y
notpebuTeneil MPUBBIYKA TIONydeHUs HWHPOpPMAIMM Ha caiTe W CTeHJax
OpraHu3aliy, CO3/1aBasi MOJIOKHUTEIbHBIM UMUK OPraHUu3alnu CPEepbl KyJIbTYpHI.

Opranmzanuun B cdepe KyJIbTypbl CJledyeT BeCTH LEJICHANPABICHHYIO U

CUCTEMHYIO0 pPabOTy MO MPHUBJICYCHHUIO AKTHBHBIX IOJIb30BATENCH O(HUIIMATBHOTO

© DJIeKTPOHHBII pecypcHBIH LeHTp, 2025 2.



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

caiiTa, CroOCOOCTBOBAaTh BOCIHUTAHUIO HH(POPMAIMOHHOM KYyJIbTYpbl MOJIydaTenen

YCIIYT.

© DeKTPOHHBIN pecypcHbIN WEHTP, 2025 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenyio:keHMsi M NOKeJAaHUSI MO YJYYUIEHHMI0O KAa4yecTBa YCJIOBHil
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PacnoJio(keHHbIMH Ha Tepputopuu TamTbinckoro paiona

PecnyOoimku Xakacust

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst

1 | MYHUILUITAJIBHOE MonepHu3upoBath 6HOIHOTEKY
BIO/DKETHOE YUPEXIEHUE [To6omb1Ie OBl HOBBIX KHMT.
ié%gggghgﬁ%ggﬁm Crenarb KanuTalbHbIH PEMOHT IOMENIEHUS
BUBJIMOTEYHAS] CACTEMA”" 00HOBUTE CTENAXKN

bonpuie nepensaaBaTh JIUTEPATYPHI

Camoe IT1aBHOE€ PEMOHT OMEIIICHHSI

31aHne cTapoe KeIaTeabHO ClIeTaTh PEMOHT
0OHOBUTH MeOEIIb I

KanurasnbHblil pEMOHT 3JaHUsI

OcHaleHne KOMITbIOTEPHOM TEXHUKON

© DJIeKTPOHHBII pecypcHBIH LeHTp, 2025 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLICEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4yecTBa YCJ0BHI OKa3aHus ycayr B 2025 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHM AJpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOAUTEJIS OpraHM3aluu i TesteoH MOYTHI
1. | MYHULIUITIAJIBHOE OrHeHHBIX 655740, Pecn Xakacus, | 8 (390) 462- tashtipcbs@mail.ru https://tashtyp-lib.ru/

BIOJDKETHOE YYPEXIEHUE HaTtanbs ceno Tamreim, yi 14-29

KVYJIbTYPBI "TAILLUTHIIICKASA AHATOILEBHA Jlenuna, 1 37

MEXIIOCEJIEHYECKAA

BUBJIMOTEYHAS CUCTEMA"

49
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /ISl OLEHKH Ka4veCcTBA YCJIOBHMH OCYIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napameTpos 3HaYeHue B MeToa OLeHKH
noKa3sareJs noKasareJs
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH M AOCTYNHOCTH HH(POPMAINH 00 OPraHH3ANUN KYJIbTYPhD)
- OTCYTCTBYET nHpOpManus o
YTCTBY bop 0 6amioB
JIeSITeNbHOCTH OpraHu3aluu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootBerctBue uHpopMamuu o0
OpraHusanuy, Ppa3sMeLEeHHON Ha JeATEeIbHOCTU OpraHHU3aluH,
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMemeHHOH Ha  MH(OPMAUHMOHHBIX | s HH‘bOPMaHHﬂV COOTBETCTBYCT
nepeyHio HHGOPMALKMK M TPEGOBAHMAM K HEid, CTEHIaX B TOMENICHHMH OpraHm3amy, e | TPCOCBAHIM K Heil (noms Kommaectsa HaGioaenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) PA3MCIICHHLIX ~ MaTepuanop B % OT 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3menieHus, ycraHopyennpy | KOTMICCTEA - MATCPHAIIOB, 6 PasMCIlCHUC 0asioB
3akoHa Poccuiickoii ®enepanyn ot 9 OKTAOPs HOPMATUBHBIMH [IPABOBBIMH aKTaMU KOTOpBIX  SBIICTCH  HECOOXOIMMBIM B
1992 1. No 3612-1, HpHKa3 MI/IHKyHBTypBI COOTBECTCTBHUH C YCTaHOBJICHHBIMU
Poccunm ot 20.02.2015 N 277 "O6 yTBepxIaeHUH TPeGOBAHMAMH, NIEPEBE/ICHHBIX B GaLTb)
TpeOOBaHMH K  coAepkaHMIO U (opme
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
1.1 OpraHM3alUil  KyJIbTypbl, pa3MEIIEHHON Ha 30% - OTCYTCTBYET uHbopManus o 0 Ganos 100 6amnoB
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeSITeNIbHOCTH OpTaHu3aluu
(enepanbHOTO OpraHa UCIIOJHHUTEILHOM BJIACTH, 112 C
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB e OOTBETCTBUE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIEHOCTH OpraHusaliH,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B Pa3MEIlICHHOH Ha OQUIMATLHOM CaiiTe
cetn "Unreprer”): OpraHu3aul B uHpOpMaHOHHO- | ~ HH(popMarys COOTBCTCTBYCT Amas
’ i TpeOOBaHMSAM K HeH (HONI KOJIMYecTBa
- Ha MH(OPMAIMOHHBIX CTEHJaX B MOMEIICHUH TENCKOMMYHHKAIHOHHOM cern | TP 0 caiita
"Wnrepher”  (namee -  caiiT), ee | PA3MCLICHHBIX ~MaTepHalioB B % ot 1-100
OpraHU3aIuy; -
N KOJIMYeCTBA  MaTepualoB a3MeIeHUE
- Ha oQUIMATLHOM caiiTe OpraHu3aU MU B colepxanmio M mopsaky  ((opme) p > P 6aioB
N pasMeleHns YCTAHOBIICHHbIM | KOTOPBIX  SIBIISETCS HEOOXOJUMBIM B
HH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH > COOTBETCTRIM c yCTAHOBIEHHEIMH
"Urreprer” (nanee - caiir) HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH
TpeOOBaHUSMH, TIEPEBEACHHBIX B OAJIIIBI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTenei, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHl OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2025 2.



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napameTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist B Ganax Gamnax
- OTCYTCTBYIOT IUCTAHIIMOHHBIC CIIOCOOBI
1.2.1 OGecrneueHne Ha OQUIHATLHOM Y . Yy A B .
o o0OpaTHOIl CBS3M W B3aUMOJICHCTBHS C 0 6amioB
caiite ~ opraHuzauuu  (y4pexacHHUs) ONYHATISMI VCAVE
Obecneuenne  Ha  oHUIMATBHOM  caiite HaJIN4Us u (YHKIIHOHUPOBAHUS y yeny
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JHMCTAaHIIMOHHBIX ~ crocobax — oOparHoOU
(YHKIMOHUPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS c| - OJIH JIUCTAaHIIMOHHBII c110co6 20 Gamios
oOpaTHOM  CBSI3M M B3aUMOJCHCTBHA  C MOJTyYaTeIsIMHU YCIIYT: B3aUMO/ICHCTBHS
MOJTyYaTeISIMH YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- QJIEKTPOHHOM MOYTHI; - DJJIGKTPOHHBIX CEpPBHCOB MJIS IOAAYH | - JBa JMCTaHIMOHHBIX crocoba 40 Gasios
12 - DIEKTPOHHBIX cepBHCOB ((opma s nomauu 30% 9NIEKTPOHHOTO B3aUMO/ICHCTBHS 100 6amios Amnann3
. 0 o
3JIEKTPOHHOTO oOparieH st/ xKano0bl/ PeTI0KESHUS; caiita
00paleHNs//KaT00bl/ IPEATOKEHUS, HOIy4CHHE - DJIEKTPOHHBIX CEPBHCOB JUISl IOJIYy4YEHHUS 6
- TpU HCTaHIIMOHHBIX cnocoda
KOHCYJIBTAllMM IO OKAa3bIBAEMbIM  yCIIyram, KOHCYJIBTAaLMU o OKAa3bIBaCMbIM pn A = 60 GamioB
B3aUMO/ICHCTBHS
pasnen "Yacto 3agaBaeMble BOIPOCH"); yciyram; A
- TEXHUYECKOH BO3MOXKHOCTU  BBIPA)KCHUS - pazzgena "Yacto 3a/jaBaeMble BOIPOCHI'";
MOJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TCXHUMECKOI BO3SMOXKHOCTH BHID&XKCHHUS. | - yerhpe  AMCTAHLMOHHBIX  CIOCO0A %0 6
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca HOJyYaTeNIsMU YCIlyT MHEHHUS O KAYECTBE | p3amMoeHCTBUS aJII0B
IPaK/IaH WM THIIEPCCHUIKY Ha Hee) OKa3aHMsl yCIyr (HaJu4Me aHKeThl JUIs
I TpaKJaH WIA TUIEPCChUIKUA H
Onpoca TpaxIaH M Cpeeelt 3 | . nate u Gonee IUCTAHLUOHHBIX CIOCOGOB
Hee) N 100 6amioB
B3aUMO/ICHCTBUS
Jost nosyvaresnei yCIyT,
Y/IOBJIETBOPEHHBIX KAaueCTBOM, MOJIHOTOM U
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN FIOCTYIIHOCTBIO uidopmarH N
o ESTETBHOCTH opraHH3amm JIESITEIEHOCTH OpPraHn3alii, pa3MeIeHHON 0-100
asvemenmoii  ma  HH(o ]?vlaunm-n-mx’ Ha HHPOPMAIIMOHHBIX cTeHgax B GaioB
Jlons monywaTeneil ycayr, yAOBIETBOPEHHBIX IZ TEHIAX B TOMEIICHHH O ra}?ﬂsaum& MOMEIIEHUH opraHu3aiuu (B % ot o0ero Omaiin
OTKPBITOCTBIO, TOJHOTOW W JIOCTYIHOCTBIO P Yycia ONPOLICHHBIX IIONMydaTeNel yCIyr, AHKeTHpOBaHIE
nH(pOpMAMK O JIEITEIBHOCTH OPTaHU3aIHN MepeBE/ICHHBIX B OAJIIBI .
1.3 Gbop N A P T, 40% P ) 100 6amnoB MoJTyJaTenen
pa3MeleHHol Ha HMHQpOPMAIMOHHBIX CTEHAAX, cnve/ Tusnit
Ha caiite (B % OT 00Iero 4ucna OnpouIeHHbIX o Tonyuarenei yeyr y yonpoc
. s
noyrysatenei ycayr) Y/IOBJIETBOPCHHBIX KAueCTBOM, MOJHOTON U
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
. JIOCTYITHOCTBIO nHpopManun o
TIOMTHOTOH 1 JI0CTYNHOCTBIO MHpOpMaLLiH eATEIIbHOCTH OpraHu3aIuu Ha 0-100
o JeATEITbHOCTH OpraHM3aLuu. A P 1,
o ., | odunmasbHOM caiiTe OpraHu3alUd B CETH 6aoB
pa3MeleHHol Ha OQHIHMaNIbHOM caiite «uteprers (8 % ot obmero unca
opranu3anuu B cetd «VHTEpHET) ONPOIICHHBIX MoTygaTenei yeryr
s
HepeBe/ICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPHIO 1 100% 100 6ass10B

© DJIeKTPOHHBIH pecypCcHbIN HeHTp, 2025 2.




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napameTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax OajL1ax
2. Kpurepnii «KoM(pOpPTHOCTH YCIIOBUI NPEI0CTABIEHA YCILYD»S
2.1.1 Hanuuue B OpraHu3alMHu | - OTCYTCTBYIOT KOM(OpTHBIC YCIOBHA, B 0 Ganos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCIOBHH, B KOTOPBIX | KOTOPBHIX OCYLIECTBIISETCS AESTENLHOCTh
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYILECTBIIAETCS AEATCIBHOCTh:
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (0XKHUIAHUS);
- HAJIMYME 30HBI OT/IbIXA (OXKHIAHUA); - HaJM4YMe ¥ IOHATHOCTb HABMIAIMU
- HaJMYde ¥ TOHSATHOCTh HABUTALUH BHYTPH BHYTPH OpraHH3alny; - HaJlIHE OZIHOTO YCIOBHA 20 bannos
OpraHu3aliHu; - HaJM4YMe U JOCTYIMHOCTb HHTHEBOM
- HAJIMYKE U JOCTYIHOCTb IUTHEBOI BOJIbI; BOJIbI;
- HaJM4YMe H  JOCTYIIHOCTh  CaHHTapHO- - HaJIUM4YHEe ¥ JOCTYIIHOCTh CAHHUTapHO- | - HAJMYHME JBYX YCIOBUH 40 Gamnos
2.1 N 50% N 100 6amnoB HaGmonenne
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH; a
- CaHUTapHOE  COCTOSIHHE  IOMEIICHHUi - CaHUTApHOE COCTOSHME IOMELIeHHH
OpraHu3aIlny; OpraHu3anuy; - HaJIM4ue TPeX YCIOBHI 60 6aytoB
- BO3MOXXHOCTH OpOHMpOBaHUS - BO3MOXHOCTh OpOHUPOBaHUS
YCIIyTH/IOCTYIIHOCTh  3allACH  Ha  IIOJIy4eHHUE YCIYT'H/AOCTYITHOCTb 3amucu Ha
yeayru (1o TenedoHy, ¢ HCIOIb30BAaHHEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 GamnoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHU3alyuy, TP JUYHOM TIOCEHICHUH U TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHI 100 6ammoB
Jlons noydatencii yeIyr, yAOBICTBOPCHHBIX 2.3.1 Y I0BIETBOPEHHOCTh | A0S moJTyyaTenei YCIyT, Omnuaiin
., KOM(OPTHOCTBIO YCJIOBUH, B KOTOPBIX | yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO aQHKETHPOBaHHE
23 KOM(OPTHOCTBIO ~ YCJIOBMH, B  KOTOPBIX 50% % Y 6 0-100 100 6 o
. o 0 OCYIIECTBIICTCS JeATeIbHOCTh (B % OT | mpezpocTaBieHust yciayr (B % oT oOero AJIJIOB nosyvaresnei
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero . GaioB .
4HCa OpOLIEHHbIX TOTyuaTEseH yCIyT) o01ero yucna OTIPOIICHHBIX | YHCJa OMNPOILICHHBIX IOJydaTeseil yciyr, yeayr/JInaHbIit
P y yery MOJIyYaTeNiel yCIIyT) MepEeBEICHHBIX B OAJIbI) ormpoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B

5 JlanHBIH KpUTepUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLIEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napameTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0ajuiax OajIax
3. Kpurepuii «JocTynHocTb YCIyr A1 HHBAJTUIOBY
3.1.1 Hanmuue 000pyZI0oBaHUS | - OTCYTCTBYEeT OOOPYAOBaHUE TEPPUTOPHH,
. TEPPUTOPHUH, NPHUJIEralomell K 3aHMSM | NPUIETalolleil K 3JaHusM OpraHu3aluu, U
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . p o p ’ 0 6amnoB
. OpraHM3aliy, W TIOMEIIEHUH C yYeTOM | NMOMEMICHUIl C YYeTOM IOCTYIHOCTH IS
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: WHBAJIUJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
00opy/Zi0oBaHKE BXOAHBIX TPYyNI MaHAycaMu - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBUS AJIIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK  JUIA nathopmamu); i
6 o - HaNMYKe BBHIIENEHHBIX CTOSHOK s | -~ HAJIMTHE IBYX yCIOBHH 40 Garos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% . 100 GannoB Habmopnenue
HAJIMYUE aJalITHPOBAHHBIX JTH(TOB, OPYIHEH BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
’ ’ - HalM4ue aJanTHPOBaHHBIX udToB, | - HAIMIHEC TPEX yCIOBHH 60 Gannos
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpy4yHeil,  pacIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeJ-KOJISICOK; .
IIPOEMOB; - HAJTM4Ue YETHIPEX YCIOBHMA 80 6ayutoB
- HalM4yMe  CHELUHaJbHO  000pYIOBAHHBIX
. - HAJIMYME CMEHHBIX KPECEN-KOJISICOK;
CAHWTApHO-TUTUCHUYECKUX  IIOMEUICHUH B
opraHmaLII - HaJMuue CIELMAIbHO 00O0pYIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annoB
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3aliyl YCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, TI03BOJIAIONMX MHBamumam | ~ OTCYTCTBYIOT  YCJOBHA - NOCTYIIHOCTH, 6
MOJTy4yaTh yCIIyT'd HApaBHE C JPYTUMU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIIOMIME  MHBAJIM/AAM  HOIyHaTh 0 6annos
- nyOnupoBaHME JUII MHBAIWAOB IO CIyXy H - nybmupoBamMe AmA HMHBamMmos To | YC/IYTW HapaBHE C ApyruMu
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HH(POPMAIINH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- JOyOiuMpoBaHME HAJNHUCEeH, 3HAKOB W WHOM uHpopmaruy;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - ny6mupoBanue Hanmuceil, 3Hakos u | - HAJIMIHC ORHOTO yCIOBIA 20 bayros
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Habnronenne/
3.2 wpupTom Bpaiins; 40% nH(pOpMaIMK 3HAKAMHU, BBHITOJHEHHBIMU 100 6amnoB Amnanms
- BO3MOXHOCTb IIPEJ0CTABJICHNS] HHBAJIUIAM 110 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HAJIMYHE ABYX YCTOBHIt 40 6a10B caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurka (TuIocypaonepeBoIunKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HaJW4YWe aJbTEPHATUBHON BepcHM caiita ciIyr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TPeX YCIOBHUI 60 6ayutoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- TOMONb,  OKa3blBaeMass  pabOTHUKAMH - aJbTepPHATUBHOM  BepCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yamyye weThIpeX YCIOBHiT 80 GaioB
o0yueHue (MHCTPYKTHPOBAHUE), 1o - IIOMOIIb, OKa3blBaeMas pPabOTHHKaMU

6 JlaHHbIf MOKa3aTeNh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJITYPHOTO Hacienus. B cilyuae HaXOXIEHMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napameTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax OajL1ax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HaJIMYKE BO3MOXKHOCTH IPEIOCTABIICHUS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | _ anuune maTH U Gonee yCIoBHil 100 Gaswios
MOMELIEHUU OPTraHU3alHu;
- BO3MOJKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
o JI0JIs oJIyJaTesnen YCIIyT, OHnunaiin
Jons mostydaTeneil yciyr, YAOBIETBOPEHHBIX
o Y/IOBJIETBOPEHHBIX  JIOCTYIHOCTBIO  YCIyT AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCJIYT /I WHBaIWIoOB (B % oOT o 3.3.1 Y10BIETBOPEHHOCTH AOCTYITHOCTHIO o 0-100 N
3.3 o 30% s uHBAMMA0B (B % OT obmiero umcnia 100 Gannos MoJTyJaTenei
o0Iiero 4ucia ONPOIICHHBIX —IOJyYaTenei YCIyT ISl ”HBAJIUJIOB i’ OanioB N
ONMpPOLICHHBIX  MOJNy4aTeJaed  yciayr — yeayr/JInunbiit
YCIIYT - HHBAJIHIOB)
WHBAJIUJIOB, IEPEBE/ICHHBIX B 0aJLIBI) orpoc
HUTOI'O IO KPUTEPHUIO 3 100% 100 6aa10B
4. Kpurepnii «/100po:keaTeIbHOCTD, BEKJIMBOCTHh PA0OTHUKOB OPraHU3al[ UMDy
Jlonst momyuarteneil yciyr, yJOBIETBOPEHHBIX .
JoJIs nosyvaresnein yCIyT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BI€TBOPEHHOCTD
Y/IOBJIETBOPEHHBIX J100P0OKENATEIBHOCTHIO, .
PpabOTHUKOB OpraHU3aluK, O00ECIEeUYNBAIOIINX JOOPOIKETATETLHOCTBIO,  BEIKIIMBOCTBIO Omutaitn
. BEXJIMBOCTBIO PabOTHHKOB OpraHHU3aluy,
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBaHUE paboOTHUKOB OpraHu3aluy, o AQHKETHPOBaHHE
o . oOecrieunBaroIX NEPBUYHBIA KOHTAaKT W 0-100 "
4.1 MOJIy4aTeNIl yYCIYyrM IIPH HEMOCPEACTBEHHOM 40% o0ecneyrnBaOIIMX MEPBUYHBIA KOHTAKT U o 100 6amnoB I0JIy4aTelei
nH(OpMUpOBaHUE TONTydaTeNst yeiuyru (B % 6amioB .
obpamieHMd B OpraHu3amuio  (HampuMep, HH(GOPMUPOBAHHEM TOJTydaTelsl YCIyrH yenyr/JInuHbIit
N oT o0mero qucna OIPOIIEHHBIX
pabOTHUKK CIPAaBOYHOM, KacCUphl U Tpodyee) (B MpPU HEMOCPEJCTBCHHOM OOpallCHUH B . ormpoc
o . nojy4yarenedl  yciyr, IepeBeICHHBIX B
% OT 00IIero YHcIa ONPOLICHHBIX MOTydyaTenel OpraHu3aLHIo Ganh)
yeyr)
. OIS nostyyaresnei yCIyT,
Jlonss monydatesieli  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
Y/IOBJIETBOPEHHBIX J00POKENIATEIBHOCTHIO, Omutaitn
J0OpOXKENaTeNbHOCTHIO, BEXKJIMBOCTBIO JNOOPOKENTATETBHOCTBIO,  BEIKIIMBOCTBIO
BEXJIMBOCTBIO PabOTHHKOB OpraHHU3alHH, aHKETHPOBaHHE
pabOTHHKOB OpraHU3alUK, OOECIIEYNBAIOIINX o paboOTHUKOB OpraHM3aLUH, 0-100 N
4.2 40% 00€eCTIEUNBAIOIINX HEMOCPEICTBEHHOE 100 Gamnos [OJTyJaTenei
HEMOCPE/ICTBEHHOE ~ OKa3aHWEe YCIyrd IpH 00ecreYnBaoIInX HETOCPEICTBEHHOE N GanoB N
o okazaHue yciayrd (B % OT oOumero ymcia yeayr/JInunsiit
oOpamieHnn B opraHuzanvio (B % OT o0miero OKa3aHWe YCIyTM TpU OOpalleHuH B .
N OTPOLICHHBIX nosyvaresneit YCIyT, ornpoc
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) OpraHu3aLHIo
NIepeBEICHHBIX B OAJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne HAUHMOCTE 3HaveHue MaxkcumaabHOe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napameTpos 3HaYeHue B MeToa OLeHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax OajL1ax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU JIOJIsL nostyyaresnei YCIyT,
JICTaHIIMOHHBIX  (OpM  B3auMojeiicTBus (IO 43.1 V IOBJIETBOPEHHOCTD | yJIOBJIECTBOPEHHBIX IOOPOKEIATEIbHOCTHIO, Omutaiin
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JNOOPOKENTATEeNbHOCTBIO,  BEKJIMBOCTBIO | BEXIMBOCTBIO PAOOTHUKOB OpraHU3aLUM 0-100 AQHKETHPOBaHHE
43 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx IOpH | IPH UCTIONB30BAHUH AUCTAHIIHOHHBIX GOpM GaLIOB 100 6annoB MOJTy9aTeeh
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIOJIb30BaHUU JIMCTAHIMOHHBIX (opM | B3aumopeiictBus (B % oT oOliero ymcia yeayr/JInunbiit
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA OIPOLICHHBIX nosyvareneit yeIuyr, orpoc
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot nepeBe/IeHHbIX B 0aJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJIE€TBOPEHHOCTH YCIOBUSIMH OKA3aHUS YCIYI»’
JIOJIS1 TIOJTy4aTeel yCiIyr, KOTOpPbIe TOTOBbI
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI pPEKOMEHIOBATh OpraHU3aIHI0 Omnaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM . POACTBEHHUKAM H 3HAKOMBIM (MOIJIH ObI e¢
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr aHKETHPOBAaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o PEKOMEH/I0BATh, ecnu 051 ObL1a 0-100 .
5.1 30% PEKOMEeHI0BaTh OpraHu3alHIo o 100 GannoB nosyvaresnei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXXHOCTb BbIOOpa opranusaiuu) (B % OanioB N
N POACTBEHHUKAM U 3HAKOMBIM yenyr/JInunsiit
opranmsanuu) (B % ot ofmero umcia oT obmero qucia OIIPOILICHHBIX onpoc
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) Hoyiy4ateneil yciyr, IepeBelCHHBIX B
0asubl)
. JI0JIs MoJTyJaTesnen YCIIyT, Omnuaiin
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX
o Y/IOBJIETBOPESHHBIX OpraHn3alHOHHBIMA aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh YyI0OCTBOM o 0-100 o
5.2 . 20% YCIIOBHSIMH TIPEJOCTaBICHHS ycuyT (B % ot 100 6ayutoB oJTy4aTesei
OT OOLIEro YHCiIa ONPOLICHHBIX IOJIyYaTeneit rpaduka paboThl OpraHU3aLHH . GanoB .
cnyr) 00IIero YKca ONMpPOLICHHBIX MOydaTelie yeayr/JInunbiit
yery YCIIyT, IEePEBEACHHBIX B OaJUIBI) orpoc
N JI0JIs MoJIyJaTesnen YCIIyT, Omnuaiin
Jlons monydvaTeneit yciyr, yAOBIETBOPSHHBIX B
5.3.1 VIOBJIETBOPEHHOCTH B IIEJOM | YJIOBJICTBOPEHHBIX B LEJIOM YCIOBHAMHU aHKETHPOBaHHE
[eJOM  YCIOBHSIMH  OKa3aHHsi ycOyr B o o 0-100 o
53 o 50% YCIIOBUSIMA OKa3aHus ycuyr B | OKa3aHWS yciayr B opraHusauuu (B % OT 100 6ayutoB oJTy4aTesei
opranmsammu (B % or oOmero uwncia N 0aJuIoB .
. OpraHu3aLuu 00IIero YKca ONMpPOLICHHBIX MOydaTeliel yeayr/JInunsiit
OIPOIIECHHBIX MOJTyJaTeseil yeiyr)
YCIIyT, IEPEBEACHHBIX B OaJUIBI) ornpoc
HUTOI'O IO KPUTEPUIO 5 100% 100 6ass10B

7

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CHY)KMBAHUS M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 Opra’Hu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

HCTeHz[ + I/IcaﬁT
I, = (== =) x 100
X HOpM (Bl)

rae

Wereny - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BbeM  wuHPOpManuu, pa3MenieHHOW Ha O(UIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH)OPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuaibHbIA CAUT OpraHU3alNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEIICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMU W  HMHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKN KauecTBa «Hammune Ha odunmanibHOM cailTe
OpraHu3allid COUMAIBHON cdepbl HHPOPMAIMM O JTUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWUMOJICHCTBUSI €  TOJyYaTeIIMH  YCIYT HM WX

8 Tlpukas Muntpyma Poccun ot 31.05.2018 Ne 344 «OG yTBepkaeHMM EAMHOrO mopsika pacdera MoKasaTeleH,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATEHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT = T;LI/ICT X C;LI/ICT, (B-Z)

rIe:

T er - KOJIMYECTBO OAJIJIOB 332 HAJTWYKME HAa O(PHIIMAIBHOM CalTe OpraHH3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o

dbopmyie:
HOTKp — (yCTeHI[ + ycaﬁT ) % 100
ya % 4 (B.3)
00111
rae
VYerenn - UHCIO TIONyYaTeNEd YCIYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOW Ha HHGOPMAIMOHHBIX
CTEHJIaX B MOMEIIEHUH OpPTaHU3AIMU COIIUATBHOMN Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HHGOpPMAllUM, pa3MElIeHHOM Ha oduIuMaIbHOM  caiiTe
OpraHu3aIuu;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesiend yCayr.

Pacuer moka3sareJieil, XapaKTepU3yOIIMX KPUTEPHU OLEHKH KaYecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NIPEIOCTABJICHUA YCIYD»:

a) 3HaAuYeHHE IIOKa3aTessl OICHKM KadecTBa «(OOecreueHHe B OpraHHU3alluH
counanbHOi cgepsl KoM(pOpTHEIX yciaoBuil npenoctaBiaeHUs YCiayr» (Ilcow.yen)
onpenenseTcs no popmyiie:

HKOM(I).yCJI = TKOM(b X CKOM@), (B.4)
rjie:
Tromp - KOTMUECTBO OAJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxka0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas  OICHKKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT YCIyrd (cpeaHee BpeMs OXHUAAHUS M CBOCBPEMEHHOCTH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPENOCTABIIEHUS YCIYTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

HKOM@ B yKOM(p
ya

x 100 (B. 5)
0011
rae
yroub  _ ypcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIYT OPTaHU3aIuel COMMAIBHON Cchephl;
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCyr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JocTymHOCTB yCIyr )i HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAILHOW chepbl M TMPWIETAIONICH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJTWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALNU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUH JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ,.;) onpenensercs no gopmye:

yCIIyr — yenyr ycayr
H JI0CT T JOCT X J0CT (B ‘ 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHME YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 OamioB 3a
Ka)KI0€ YCIOBHE TOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

° TlokaszaTenb TPUMEHSETCS Ul OICHKH OpTaHu3amuil B cepe OXPaHbl 370POBbs, CONMAIBHOTO OOCIYKMBAHHS W
(hemepasbHBIX YUPEKACHUH MEAUKO-COITHATIFHOM SKCIIEPTU3bI
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
ya (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yClIyr - HWHBAJIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPOLIEHHBIX MTOTYYATENEN YCAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

yHepB.KOHT
IICPB.KOHT _—
=(——) x
I m = ( q ) x 100 54,
00
rae
ymepB.KoHT - YKCIIO 10JTyYaTesnen yCIyr, YAOBJIICTBOPCHHBIX

T00pOKeNaTETHLHOCTHIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aIMK, 00€CTIeUnBAIOITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - O0IIIEE YHCIIO OMPOIIICHHBIX MOTYyYaTeIeH yCIyT;

0) 3HaueHME TMOKas3aTeNs OLEHKW KadecTBa «Jlonms momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aluN
COLMANIbHON cepbl, 00eCeynBalOINX HEMOCPEICTBEHHOE OKa3aHue YCIyTHU Mpu
oOpallleHu! B OpraHU3alUi0 colManbHOU chepppy (IIY9DT ) ompenensieTcss 1o

dbopmyre:
yOKa3.ycnyr
OKa3.yciyr —
I n = () * 10 @®.10)

o6y

rjae

yorasyemr - YMCII0 noJryyaTesiaei YCIIyT, YAOBJIETBOPCHHBIX
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T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - 00IIIEE YHCIIO OTIPOIICHHBIX MOTyYaTeNeH YCIyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLMAJIBbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJ'I.ILI/ICT
BCXKII.JUCT —
e = () x 100
obm (B.11)
rae
e AmeT - YHUCIIO0 IOJTy4daTenen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENaTEeIbHOCThIO,  BEXJIMBOCTBIO  PAaOOTHUKOB  OpraHM3aluud  IpH

WCIIOJIb30BaHUHU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBUS;
Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MMOTyYaTeIe yCayT.

Pacuer noka3zareJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyeCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUA YCIAYD»:

a) 3HaueHHE IOKa3zaTelsl OLEHKM KaudecTBa «Jlonms momywareneit ycuyr,
KOTOpBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO COIIMATLHON CEephl POACTBEHHIUKAM
Y 3HAKOMbBIM (MOTJIM Obl €€ PEeKOMEHAO0BATh, €CIM Obl OblIa BO3MOXHOCTH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) ONpenensercs no popmysie:

\Y
_ peKoM
=(———) X
percom (q ) x 100 (B.12)
00111
rac
VYoexom - YHCIO IIOJy4YaTeJIe yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CII Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayT;

0) 3HayeHWE TOKa3aTessl OICHKM KadecTBa «Jlojia mosyuyareneid yCIiyr,
YAOBIICTBOPCHHBIX  OPraHW3allMOHHBIMKM  YCIIOBHSIMH  TPEAOCTABICHHUS  YCITYI»
(II°P™yety ) ompenensiercs 1o gpopmyJie:

yopr.ycn
opr.yci —
I, (—q ) x 100 (g 13)
o0
rae
YOPLYEL - gqyeno mosydarener yciyr, yAOBJIETBOPEHHBIX OpPraHU3aliOHHBIMU
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YCJIOBUSIMU MPEIOCTABJICHUS YCIYT;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNel yCayT;

B) 3HAUCHHWE IIOKa3aTels OICHKM KadecTBa «Jlonms momywatenedt ycuyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUS YCIYT B OPTaHU3AIUU COITUATBHON
cpeps» (Ily,) onpenensiercs no popmye:

(yﬂ) 100
= —_— X .
= v

o0

ya

(B.14)

rje

VYyu - 4UHCIO MOdyyaTened yCIyr, YIAOBJIETBOPEHHBIX B LEJIOM YCJIOBUSIMHU
OKa3aHUs YCIYT B OPTaHU3AIMU COIUAILHOMN chephl;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIe yCayT.

Iloka3aTe/ib OLIEHKU Ka4eCTBA M0 OPraHU3aluu COMATBLHOU cepbl, B
OTHOLIICHUH KOTOPOii MPOBe/IeHA He3aBUCUMAas OLICHKA Ka4ecTBa,
paccuMThIBaeTcs no popmy.ie:

S, = 2K"/5 115
rac:

Sh - mOKa3aresb OLICHKU Ka4eCTBA N-OM OpraHUu3alnH;
K™, - cpengHeB3BelICHHass CyMMa IIOKa3aTeled, XapaKTEePU3YIOLIUX mMm-bId
KPUTEPUIi OLIEHKW KaueCTBa B N-0l OpraHu3aliy, pacCuYuThIBaeMas o popmysiam:

Kln =(0,3 x H“PIch +0,3 x IT" . +0,4 x HH‘OTprﬂ) (B.16)
K =03 x " pen T 04 x II" 403 x II™™ ) (g 17)
wer 70,3 X I ) (BL18)
K4n = (0,4 x [ -eps Kon ; +0,4 x Hn-OKa&ycnyryﬂ +0,2 x Hn-Be)KH.IlI/ICTyH) (B.19)

0XKHJT

K, = (0,3 x II™ | +04 x ™

J0CT

y
5 _ n n-opr.yci n
K n - (033 X H pexom + 032 X H Y + 095 X 1_‘[ y;[)’ (BZO)
n n
Mg ... I, - moka3zaTesn OLEHKM KauyecTBa, XapaKTepU3yrollue oOIue

KpPUTEpUM OLICHKH KayecTBa B N-OM OpraHu3allud, pacCUUTaHHbIE MO (opMmyam,
MPUBEJICHHBIM B TyHKTax 2-5 EnquHoro nopsika.
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HNPUJIOKEHUE I'. baank aHaau3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pPa3sMelleHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HanMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra
KosmyecTBo
CoorBercTBHe | MakcuMabHOE Onenka 3KcrepTa
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHIMKaTOpa uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fanmax
ycraHoBjaenHoe HITA | HecooTBeTcTBHE KOJIHY€CTBO
IlosHOE U COKpALLIEHHOE HAUMEHOBAHUE
1111, parit + - 6,25 1
OpraHU3aIH KyJIbTYpHI
WNudopmanus o MecTe HaX 0K ICHHUS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema npoes3ia K OpraHu3alyy KyJabTypbl + - 6,25 1
1.1.1.4. ITouToBBI agpec opraHu3anuy KyJabTyphl + - 6,25 1
Wudopmanus o gate co3qaHNUsS OpraHU3AINH
1.1.1.5. (bopmanus 0 1 A p I + - 6,25 1
KyJbTYpPbI
1.1.1.6. HNudopmanms 06 yapeaurtesne (yIpeaAuTessix) + - 6,25 1
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KoanyectBo
CooTBercTBHE | MaKcHMAaJIbLHOE OueHKa JKcrepTa
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIMKATOpA uHpopmauuy, CootBercTBHE/ DaKkTHYECKOE
aa HeT fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHY€eCTBO

1.1.1.7. Konus ycraBa (M3MeHeHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAaPCTBEHHOM n ) 6.25 1

peructpanuu
11.1.9. Wudopmanust o CTpyKType opraHu3aliiu N ) 6.25 1

KyJbTYpPbI
1.1.1.10. | Uadopmanus o pexume, rpaduke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

damMuwInK, IMEHA, OTYECTBA, TOJKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpraHu3aluu § N ) 6.25 |

KyJbTYpBbI, €€ CTPYKTYPHBIX [TOApa3eieHu

1 QuauanoB (IpU UX HATHYUH)
1.1.1.14. CBeneHus 0 BUJIaX MPEAOCTABISIEMBIX YCIyT + - 6,25 1
11.1.15. IlepedyeHp oka3bpIBa€MBIX IUIATHBIX YCIYT, N ) 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
DaJtax CoorBercTBHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121, IlonHoe HanMeHOBaHUE N ) 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.12.2. + - 2.5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123, HaXO0XXJEHU OpraHu3alnu . i 2.5 |

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

10 Mnaukaropsl chopmupoBanbl Ha ocHoBe [lpukaza MunkyasTypsl Pocenn ot 27.04.2018 N 599 "O6 yTBepieHHM MOKasaTesel, XapakTepU3yIOIUX OOIIME KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoauuecTBo
Co/IeprKaHUIO, MaxkcumabHOe Ouemca IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
1.1.2.4. Cxema npoesnia + - 2,5 |
1.1.2.5. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
1.1.2.7. A yapen + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.2.8. J ( + - 2,5 1
yCTaB)
CBHUIECTENHCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3al U + - 2,5 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. | ¢punuanax u + - 2,5 1
MPEACTaBUTEIBCTBAX

"' TOCT P 7.0.8-2013 "Cucrema cTanaapToB 1o MH(OpManuu, GUOITHOTEYHOMY U U3/IATENLCKOMY Jeiy. JeTONpOU3BOJICTBO U APXUBHOE J1e10. TepMuHBI U ompenesenus” (yTs.
npuka3oM PeepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMpPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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CooTBeTcTBHE KoamaecTso
CO/IePIKAHHIO, MaxkcumaibHoe Ouenka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
AT HHaukaTopsl nopsiaKy (gpopme) 3HaYeHHE B srdopma Tpumeuanne
famnax : CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHu3aluu KyJIbTYpbl
1.1.2.14. | Pexxum, rpaduk paboTh + - 2,5 1
1.1.2.15. | KonrakTHble TeneOHBI + - 2,5 1
1.1.2.16. Anpeca 3JIEKTPOHHON MOUTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJDKHOCTHU PYKOBOIAIIETO
11217, |2 PYKOBOZALL + ; 2,5 1

COCTaBa OpraHU3aluU
KyJbTypBI

damMunnu, UMEHa, OTYECTBA,
JOJPKHOCTH PYKOBOSIILIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

112,19, | CBeAcHns 0 Buax + _ 25 |
MPEIOCTABIIAEMBIX YCIIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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CooTBeTcTBHE
KoanyecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbl nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. YCTaHABIMBAOIIUX LIEHBI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢uHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHu3alyy KyJIbTypbl,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. 3aKOHOIATEIILCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03SHCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKIECHHOIO B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATEIILCTBOM + - 2.5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeME MPEAOCTABIIEMbIX
yciyr)
Wndopmarus o matepuaibHO-
| 1205 | TeXHHUECKOM oOecriedyeHNN N i 25 1
[IPEJOCTABIICHUS YCIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. Wudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo
CO/IePKAHMIO, MakcuMajabLHoe OneHka 3Kcnepra

MAaTepHAJIOB/eANHU
HUngukatoper!’ nopsiaky (dpopme) 3HAYEHHE B P A
uHpopMmanum,
DaJs1ax
aa HeT ycraHoBjaeHHoe HITA

Ne

IIpumeyanne
HHIMKATOpa

CoorBercTBHE/ dakTHUYeCcKoe
HECOOTBETCTBHE KOJIMYECTBO

TEXHUYCCKOM 00eCIIeUCHUN
MPEeIOCTaBICHUS YCIyT
OpraHmu3anuen KyJIbTyphl,
MPUCTIOCOOICHHBIMHU JJIS1
HCTIONTH30BAHUS HHBATUIAMH
1 JINIIAMU C OTPaHIHYEHHBIMHU
BO3MOXKHOCTSIMH 3JI0POBBS
Konuu nmuiensuii Ha
OCYIIECTBJICHHE
NeSATEeILHOCTH, TTOIJISKAIICH
1.1.2.27. JIMLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHOIATEIIHCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. rocyIapCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JESTSIILHOCTH YUPEKICHUS
1.1.2.29. (na(OpManS O BEITIOTHEHUN + - 2,5 1
roCyIapCTBEHHOTO
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
HNudopmarust 0 KOHTPOIBHBIX
MEPOTPHUITUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Nudopmarnus o pesyabTarax
1.1.2.31. JIEATEILHOCTHA U 00 + - 2,5 1
KCIIOJIb30BAHUHM UMYIIIECTBA
Nudopmanus o

1.1.2.32. IIAHUPYEMBIX MEPONIPUATHIX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | xauectBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11036, | COOTBETCTBHH C N ) 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11037 | COOTBETCTBHH C N ) 25 .
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CoorBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJIATEJILCTBOM + - 2,5 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 2,5 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOTrO 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE E. biaank aHaiu3a HaJIu4usl Ha OQPUUHUAJBHOM calTe opraHu3aumu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupukatopsl IIpumeyanue
HHAMKATOPAa aa HeT aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. OJeKTpoHHas moura + - + -

BHGKTpOHHHe CCPBUCHI UIA IMOJa4YU DJICKTPOHHOT'O

1.2.1.3. + - + -
o0pamnieHns1/Kan00bl/ IPETOKEHHS

1014, DJNEeKTPOHHBIE CEPBUCHI IS MTOTyYSHHST KOHCYJIBTAIlHU TI0 n i + )
OKa3bIBAEMBIM YCIIyTaM

1.2.1.5. Pazpnen "Yacrto 3agaBaemble BOOPOCH" + - + -
TexHMUeCKass BOSMOKHOCTB BBIPKCHHS OTYYaTEISIMU YCIIYT

1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

" | o6paTHO# CBA3M M B3aMMOEHCTBHS C MOTyYaTeqIMH YCIyT 0 Gasos
- | omMH IUCTAHIMOHHEIN CIIOCOO B3aUMOJEHCTBUS 20 6amioB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0a B3aUMOICHCTBHUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaaM4Ms B OpraHu3anu KOM@opTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
No Hajanune
HNupukatopsl IIpumeuyanue
HHAMKATOpa aa HeT
2111, Hanmame koMpOpTHO 30HBI OTABIXA . )
(oXuIaHus)
2110, Hannuaue 1 MOHATHOCTS HABUTAIIMU BHYTPH + )
OpTaHM3aIMN
2.1.1.3. JloCTyHOCTh MUTHEBOM BOJIBI + -

Hannuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

BosMoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.14.

2.1.1.5.

2.1.1.6.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaIM9YMe OJTHOTO YCIOBUS 20 6amoB
- | HaIM4Me ABYX YCIOBHH 40 6amtoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOIo
72
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHIAMKATOPA aa HeT
3111 O6opynoBaHHUe BXOAHBIX TPYIIT N )
o naHaycaMu (o JbeMHBIMU IIATGOpMaMu)
3110, Hanwmuune BIIEICHHBIX CTOSTHOK ISt N )
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpPYYHEHN, paCIIMPEHHBIX ABEPHBIX + -
MIPOEMOB;
3.1.1.4. Hannune cMEeHHBIX KPeCcen-KOJSICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTAPHO-TUTMEHNYECKUX [TOMEIIECHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | moMentenuii ¢ y4eToOM TOCTYHOCTH st 0 annos
WHBAJIHIOB
- | HaJIM4YMe OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe ABYX YCJIOBUM 40 GamroB
- | HaJIM4Me TpeX YCIOBUM 60 bayioB
- | Ha;MYMe YEeThIpeX YCIOBUM 80 bayioB
- | HaIM4Me MATH YCIOBUMA 100 GamioB
UTOro
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE WM. biaank aHaau3a HaaM4Yus B OPraHu3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIAMKATOPA aa HeT
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRITIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3.2.13. YXY (CIyXY M 3petiio) yeiy + -

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.1.4. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHU3aIiH, IPOLIEANTNMU HEOOX0JUMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCIIYTH B JUCTAHLIMOHHOM PEXMME WA Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYIMHOCTH, TIO3BOJISIONIUX WHBATUIAM 0 6atoB
MOJIy4YaTh YCIYTH HAapaBHE C IPYTHMHU
- | HaIM9YMe OJTHOTO YCIOBHUS 20 6ammoB
- | HaIM9Me ABYX YCIOBHHU 40 6amroB
- | HaIM9Me Tpex yCIOBHH 60 bamIoB
- | HaIM9Me YETHIPEX YCIOBUH 80 baoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOI'o
74
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE K. biank aHkeTbl AJI NPOBEJACHUS ONMPOCA PECIHOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
| [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranmzanuu, pazmenieHHOW Ha ee OUIIHATIEHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «HTEepHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHu3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 |openocTaBieHUs YCIYT JJs UHBAIUJIOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |YmosnerBopeHs! 11 Bbl 10OpOKENATENHHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'V noBieTBOpEHBI JM Bl OpraHn3anmoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alK, HaBUralel BHyTPH OpraHu3aluu
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHHS O cele:
Bar mon

O JKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE JI. baank aHkersl i NpPOBeJeHHMs OHJIAWH ompoca
PECIIOH/ICHTOB — MOJIy4aTeJieil ycayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusMu cepbl KyIbTyphbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS meTka IIpo1OKUTETBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
ITOCTYITHOCTRIO HH(OPMAITUH O JIESTEIbHOCTH 0 Y710B1IETBOPEH(2)
2 |opraHusalui, pa3MeIleHHO! Ha ee 0(hUIInaTIbHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B
OpraHHU3al1H; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMELIECHUI OpraHu3aliy; TPAaHCIIOPTHAs
[TOCTYITHOCTH OpraHu3aIiy (HaTnYue OOIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBopeHsl 1M Bbl 10CTynmHOCTHIO O YaosneTBopeH(a)
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[PEIOCTABICHUS YCIYT JJIs MHBAIHUIOB B
opranuzamuu’?

Y noBneTBOpeHs! 11 Bbl 100p0OKENaTeIbHOCTHIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 |oOecneunBarOmUX NEPBUYHBIA KOHTAKT C
MOCETUTEISIMA U HH(OPMUPOBAaHHE 00 ycIyrax npu
HENOCPEJICTBEHHOM O0OpaleH!H B OpraHu3anuio?

Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O YoBneTBopeH(a)
o0ecreunBaroIIuX HEMOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mpenoiaBaTeNu, TPEHEPHl, HHCTPYKTOPBI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3allMH, ¢ KOTOPBIMH| V0BneTBOpeH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aIiy, HaBUTAIIHEeH BHYTPH
OpraHu3auy (Hajauuue HHPOPMAIIMOHHBIX TaOINYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

CoobmmTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O O JKenckuii
cebe: Bamr mon 0 MyKCKOii

12

CooOrruTe, moxanyicra, HEKOTOPhIE CBEIEHUS O
13 |ceGe: Bam Bo3pact (ykakute CKoiIbko Bam momHbIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHUSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aka3yuK: MYHUILUITIAJIBHOE BIO/PKETHOE YUYPEXJIEHUE KYJIbTYPHI "TALLUTBIIICKAS
MEXIIOCEJIEHYECKA BUBJIMOTEYHASI CUCTEMA"
Anpec: 655740, Pecnt Xakacusi, ceno Tamrein, yiu Jlenuna, g 37

Peectp cchutok onnaitn anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=f22aa7a7-6180-4e1c-baf2-8a0e5848a889

Ccbuika Ha pe3yJbTaThl aHKeTUpoBaHus:  |http://resurs-online.ru/Org-forms.aspx?Guid=f22aa7a7-6180-4elc-baf2-8a0e5848a889

CIIMCOK OPTAHM3ALIMIA
Ne url cratucTuxku
HaﬂMeHOBaHl/Ie opraﬂmaum{ lll'l aAHKETbI
n/n 10 aHKeTe
MYHUIUITAJIBHOE BIO/DKETHOE YVUYPEXJIEHNE http://resurs- http://resurs-online.ru/Report-
1. | KVJIbTYPBI "TAIITBINICKA S MEXIIOCEJIEHYECKAS online.ru/Form.aspx?Guid=1bf260b8- Org.aspx?Guid=1bf260b8-fd23-4930-
BUBJIMOTEYHAA CUCTEMA" £d23-4930-b88d-988¢25a42816 b88d-988¢25a42816
79
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusAMU

KyJbTypbl TamTeinckoro paiiona Pecny0auku Xakacus (MaccuB)
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= A N Oo0BeM O0Bem
Hrorosoe E_ 3naveHue g 3nayumocth | 3HaveHHe a; 3HauyuMoOCTh HH?:::)I;I B_‘::““ “H?:::)I;r::nn 3HaueHnune
Ne | HammeHOBaHHMe OPraHM3ANNHA = | KpuTepwus, & | moka3aTeis | MoOKa3aTes, s mapaMeTpa i ’ HHIHKATOPA,
3HAYEeHne = g % 6ama = % YHCJI0 YAOBJIL. YHCII0 6am
§ Oaxa é = nosayvaresei) | ONpomIeHHBIX)
(akr) (HOopMaTHB)

1 | MYHULIUITAJIBHOE 91,67 1 92.47 1.1 30 75,00 1.1.1 50 16 16 100,00
BIOJPKETHOE 1.1.2 50 20 40 50,00
YUPEXJEHHE 1.2 30 100 1.2.1 100 4 6 100
KYJIbTYPDI 13 40 99,92 | 13.1 50 638 639 99,84
TAIITBITICKASA
MEKIIOCEJEHYECKASI 1.3.2 50 639 639 100,00
EMEOTEUHASL 2 [ 100,00 [2.1 50 100 [2.1.1 100 6 6 100
CUCTEMA" 2.2 50 100,00 2.2.1 100 639 639 100,00

3 66,00 3.1 30 40 3.1.1 100 2 5 40,00
3.2 40 60 3.2.1 100 3 6 60,00
3.3 30 100,00 3.3.1 100 639 639 100,00
4 99,94 4.1 40 100,00 4.1.1 100 639 639 100,00
4.2 40 99,84 4.2.1 100 638 639 99,84
4.3 20 100,00 43.1 100 639 639 100,00
5 99,95 5.1 30 99,84 5.1.1 100 638 639 99,84
5.2 20 100,00 5.2.1 100 639 639 100,00
53 50 100,00 5.3.1 100 639 639 100,00
80
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsl 0TYETA
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